Application of Web 2.0 in Libraries by Azim, Mohammad
APPLICATION OF WEB 2.0 IN LIBRARIES 
DISSERTATION 
SUBMITTED IN PARTIAL FULFILMENT OF THE REQUIREMENTS 
FOR THE AWARD OF THE DEGREE OF 
f/:^// V 2008-2009 \ 
tj J-1 V , -
' By 
MOHAMMAD AZIM 
Roll No. 08 LSM-07 
'/, Enrolment No. GB 4475 
Under the Supervision of 
DR. SUDHARMA HARIDASAN 
(Reader) 
DEPARTMENT OF LIBRARY AND INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY 
ALIGARH-202002 
(INDIA) M 
^^l^" ^iu. 
«v, 
DS3753 

EPBX 2700916, 20-22, 26 Ext. 19/39 
Direct : 0571-2700039, 2700920 
DEPARTMENT OF LIBRARY & INFORMATION SCIENCE 
ALIGARH MUSLIM UNIVERSITY, ALIGARH-202002 (U.P.), INDIA 
CERTIFICATE 
This is to certify that M^ Mohammad Azim has 
completed his dissertation entitled '^Application of 
- A t "^ 
Web 2,0 In Libraries" in partial fulfilment of the 
requirements for the award of the degree of 
Master of Library and Information Science (2008-
09). He has conducted the work under my 
supervision and guidance. 
I deem it fit for submission. 
Dr. (Ms) Sudharma Haridasan 
Reader 
Ac^iiowled^ement 
'In the name ofA^lS^the most Beneficient amfmercrfuT 
Tirst andforemost, sincereCy offer my endCess tfian^to JiOafi, tfieMmighty, because of'Whose 
heCp onCy, emSryonic ideas aSout the suBject of study have come to fruition. 
I feel immense pleasure to e^ess my regards and thanks ^ "D* •^rteCTic/ teacher and 
supervisor, <Dr. Sudharma yfaridasan ((Rgader), (Department of LiSrary and Information Sciences, 
Jl-MlJ., Afigarh, who despite of her Busy schedule, provided me excellent guidance, motivation, 
constant help, andtoo^^en interest in my (Dissertation. 
I express my sincere sense of gratitude to <Dr. 9iaushad^R <P.M. Chairman, (Department of 
LiBrary and Information Sciences, A-M-X). AUgarh 
I pay my special than^ to honoraBCs (Prof ShaSahat JCussain, for his unfading support and guidance 
that is Beyond-words. I also pay my special than^ to honoraBle Mr. S. Mustafa 2GQ: ZMtdt ((leader} 
(Department of LiBrary and Information Science, JiMV. 
I express my indeBtness to all my other teachers, (Dr. Masoom (Rflza ((Reader), Mrs. 9^hat Tatima (Sr. 
Lecturer) and (Dr. MehtaBjilam (Sr. Lecturer) for their moral encouragement, invaluaBk advice, and 
affection they gave to me. 
I am also thankful to the staff of seminar liBrary of the department as they have rendered 
great support to me in collection of the material 
Words cannot express my deepest thanks to some of my respected seniors Mohsina farooqi, 
Musheer^hmad, Md.SohaU and Jfadeem SohaiCfor their continuous support and help in all respects. 
I thanks JiOJah for giving me nice parents and my Brother Mohammad Jlleem, whose care, 
sacrifice and sustained efforts enaBledme to acquire knowledge. I can not give them anything except a 
heartful of love, affection and deep reverence. My humBle feelings of gratitude are also to my sisters 
Vzma andAshtya they always gave me lots of love, affection, and encouragement and prayed for my 
success to achieve this goal 
I would also pay my special thanks to some of my classmates for their cooperation and help. I 
also thanks to my special friends (BaBar (Rfiees, Ajaz Ahmad, and Z^haiB Ahmad for their cooperation, 
and moral support. 
Mohammad. ^t\ 
CONTENTS 
CHAPTER- 1 
Introduction 
CHAPTER- 2 
Web 2.0 
CHAPTER- 3 
Tools of Web 2.0 
CHAPTER- 4 
Application of Web 2.0 in Libraries 
CHAPTER- 5 
Sxmunary and Conclusion 
BIBLIGRAPHY 
Page No. 
1-7 
8-30 
31-78 
79-110 
111-112 
113-122 

Chapter 1 
INTRODUCTION 
This study deals with Web 2.0 techniques and WWW (World Wide Web) tools used in 
libraries for the purpose of providing services to the users. Nowadays the libraries are not 
only store of books, but it also acts as information centers as well as information agency. 
It provides different types of services to the users according to their need of information 
with the help of WWW or Internet anywhere at anytime in any personal way. 
Therefore in this topic I have studied various types Web 2.0 or Social Networking 
tools and its application frequently used in different types of Libraries. 
RESEARCH METHODOLOGY 
The methodology used in the study has been discussed with the help of several points: 
> Selection of the problem 
> Need and Purpose 
> Scope 
> Objectives 
> Methodology 
SLECTION OF THE PROBLEM 
The problem selected for the present study is entitled "Application of Web 2.0 in 
Libraries". The problem deals with the overall assessment of Web 2.0, its tools and its 
applications in libraries. 
NEED AND PURPOSE OF THE STUDY 
The main purpose of the study is to focus on the application of web 2.0 in 
libraries, examine its tools and its implications. The need for this study is to study about 
web 2.0 and the web 2.0 tools used for making library services better. Nowadays 
technology is developing at a very fast rate and the methods for getting information has 
changedr similarly it is seen that in many libraries better services are provided to their 
patrons using web 2.0 tools such as Blogs, RSS, Instant Messaging, Podcasting, Tagging 
and Social Networking. The users can get different type of services from libraries at their 
place, as web 2.0 provides the facility, it can be said that the web 2.0 is a mode of 
distance learning. Thus it is very essential to know about the current technologies used by 
libraries. Thus, this study is auns at studying the changing trend of information access 
and use trough the web sources and services. 
The present study covers all the areas of web 2.0. It not only covers this area but it 
also studies the development of web, Internet, web 2.0 tools and how it can be used in 
education. This study also covers the whole area of web 2.0, its shift from web 1.0. This 
study also covers some points regarding web 3.0 as it is emerging and known as the 
semantic web. 
OBJECTIVES OF THE STUDY 
The following are the main objectives of the study: 
1. To identify web 2.0 tools and its application available for access to information. 
2. To examine the characteristic features of the web 2.0 tools. 
3. Study the application of these tools in the libraries. 
METHODOLOGY 
The material for this study is retrieved from the internet by putting the keyword 
"Web 2.0", web 1.0, web 3.0 and "Application of Web 2.0 in Libraries". Thus a number 
of articles and websites related to web 2.0, different blogs, and weblogs were retrieved to 
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study the use of web services for information provision. The printed journals and Online 
Journals is also consulted for this study. Some pdf search engines are also used. 
Finally it has found that Web 2.0 is a great tool which has changed the 
way of information dissemination, education and social networking. There are a number 
of libraries websites checked and found that these libraries are providing many services 
such RSS (to provide the current information to the patrons subscribing the RSS feeds), 
blogs (providing current and update information and also the documents, Library services 
and other important information etc.) 
Instant messaging which is mainly use in reference service and to inform the 
users. Podcasting, Tagging and Social Networking sites are also use to promote the 
library services. Many Social Networking sites are playing a important role in 
information dissemination YouTube is a very popular Video, Photo sharing site. 
Thus it is found that Web 2.0 has the strong implication in libraries, 
however this concept is in initial stage in India, many libraries started the use of web 2.0 
tools in India such as RSS, Blogs etc. 
REFERENCE STYLE 
In this study Harvard Reference Style is used. Following are some examples of 
Harvard Reference Styie-
1. JOURNAL ARTICLES 
Surname, A.N. 
(year of publication) 
"Article title" 
Journal Title 
Volvmie number, Issue number (if it exists) 
Article page numbers. 
Example 
• Baron, R.M. and Kenny, D.A. (1986), "The moderator-mediator variable 
distinction in social psychological research". Journal of Personality and Social 
Psychology. Vol. 51, pp. 1173-82. 
• Guthrie, J. and Parker, L. (1997) "Editorial: Celebration, reflection and a future: a 
decade of AAAJ", Accounting, Auditing & Accountability Journal, Vol. 10 No.l, 
pp. 3-8 
2. ELECTRONIC SOURCES 
NB this refers to a source which is only available electronically, and not to 
sources which you may have accessed electronically but which are also available in print 
form, such as an article from an Emerald journal accessed via the Web. 
These follow the same convention of referencing as for printed sources, but include 
elements unique to the Web: 
Name 
(year of publication) 
"Article title" 
available at: full url 
(accessed date) 
Example 
Better Business Bureau (2001), "Third-party assurance boosts online purchasing", 
available at: http://bbbonline.org/about/press/2001/101701.asp (accessed 7 January2002). 
Hummingbird (2002), Hummingbird corporate website, available at: 
www.hiramiingbird.com (accessed 2 January 2002). 
Leeds Metropolitan University (2002), "Business Start-Up@Leeds Met", available at: 
www.lmu.ac.uk/city/bus_startup.htm 
Pitkow, J. and Kehoel, C. (1997), "GVU's WWW user surveys", available at: 
www.gvu.gatech.edu 
3. ELECTRONIC JOURNAL 
Surname, A.N. 
(year of publication) 
"Article title" 
Journal Title 
Volume number, Issue number 
Article page numbers 
Available at: url 
(accessed date) 
Example 
Swaminathan, V., Lepkoswka-White, E. and Rao, B.P. (1999), "Browsers or buyers in 
cyberspace? An investigation of electronic factors influencing electronic exchange". 
Journal of Computer-Mediated Communication, Vol. 5 No. 2, available at: www. 
ascusc.org/jcmc/vol5/ issue2/ 
4. CONFERENCE PAPERS 
Some papers may not be published in journals but may be delivered at a 
conference and then published as part of the proceedings of that conference, in which 
case, use one of the following styles as appropriate. 
Example 
Lodi, E., Veseley, M. and Vigen, J. (2000), "Link managers for grey literature", New 
Frontiers in Grey Literature, Proceedings of the 4th International Conference on Grey 
Literature. Washington, DC, October 4-5, 1999, GreyNet, Amsterdam, pp. 116-34. 
Naude, P. and Holland, C. (1998), "Marketing in the information domain", in Halinen-
Kaila, A. and Nummela, N. (Eds), Interaction. Relationships and Networks: Visions for 
the Future, Proceedings of the 14th Annual IMP Conference, pp. 245-62, 
Stauss, B. and Weinlich, B. (1995), "Process-oriented measurement of service quality by 
applying the sequential incident technique", paper presented at the Fifth Workshop on 
Quality Management in Services, EIASM, Tilburg. 
Strandvik, T. and Storbacka, K. (1996), "Managing relationship quality", paper presented 
at the QUIS5 Quality in Services Conference, University of Karlstad, Karlstad. 
ORGANIZATION OF THE STUDY 
This study is organized undei Ihe foWowing chapters-
Chapter 1- Introduction. 
Chapter 2- Web 2.0 
Chapter 3- Tools of Web 2.0 
Chapter 4- Application of Web 2.0 in Libraries. 
Chapter 5- Summary and Conclusion. 
Bibliography. 

Chapter 2 
WEB 2.0 
1. WHAT IS WWW? 
World Wide Web (WWW) is a computer-based network of infonnation 
resources that combines text and multimedia. The information on the World Wide Web 
can be accessed and searched through the hitemet (global computer network). It is often 
referred to simply as the Web. The Web started to become a popular resource after 1993 
when the first widely distributed browser provided a convenient way to access a variety 
of information on the Internet. The Web uses multimedia, which means that infomiation 
can be displayed in a wide variety of formats. Users can read text, view pictures, watch 
animation, listen to sounds, and even explore interactive virtual environments on the 
Web. A user can move seamlessly from a document or Web page stored on the computer 
to a document or Web page stored on another computer. 
The Web offers a place where companies, universities and other institutions, and 
individuals can display information about their products, services, facilities, or research, 
or their private lives. Only a small percentage of information on the Web is restricted to 
subscribers or other authorized users. The majority of Web pages are available to anyone 
who can access a computer that connects to the Internet. The Web has become a 
marketplace for many companies selling products or services, and a forum for people to 
exchange opinions and information. Museums, libraries, government agencies, and 
schools post information on the Web to make it available to others '^^  
Internet can be termed as the intercormection of the variety of networks and 
computers. Internet makes use of the internet protocol and the transmission Control 
protocol. Internet opened the doors of communication between the various stations. 
Internet facilitates storing and transmission of large volumes of data. The internet is one 
of the most powerful communication tools today. In the 1990's internet gained 
popularity in the masses. People started becoming aware of the uses of internet. Internet 
helped the people to organize their information and files in a systematic order. Various 
(^2.0 
researches were conducted on internet. Gopher was the first frequently used hypertext 
interface. 
The difference between the Web and the Internet is similar to the difference 
between a trucking service and a highway system. The Internet corresponds to a highway 
that allows traffic to flow between computers, and the Web corresponds to a service that 
uses the highway to move information from one computer to another. Confusion about 
the difference between the Web and the Internet has arisen because the Web has become 
extremely popular and currently accounts for the majority of Internet traffic. However, 
other services also use the Internet to carry their traffic. For example, the Internet's 
electronic mail (e-mail) service permits users to send and receive textual messages, and 
the file transfer service allows a user to transfer a copy of a file from one computer to 
another. '^^  
In 1991, a network based implementation with respect to the hypertext was made. 
The technology was inspired by many people. With the advent of the World Wide Web 
search engine the popularity of internet grew on an extensive scale. Today, the usage of 
internet is seen in science, commerce and nearly all the fields. There are various ways 
and means to access the internet. With the advancement in technology people can now 
access internet services through their cell phones, play stations and various gadgets. 
Today there has been a great development in World Wide Web (WWW) 
technology and almost every part of the globe is influenced by it as new techniques and 
tools have evolved with the advances in technology. In September 1994, Bemers-Lee 
founded the Worid Wide Web Consortium (W3C) at the Massachusetts Institute of 
Technology with support from the Defense Advanced Research Projects Agency 
(DARPA) and the European Commission. It comprised various companies that were 
willing to create standards and recommendations to improve the quality of the Web. 
Bemers-Lee made the Web available freely, with no patent and no royalties due. The 
Worid Wide Web Consortium decided that their standards must be based on royalty-free 
technology, so they can be easily adopted by anyone. 
G^2.0 
The continuous development has revolutionized the World Wide Web and the 
concept of web 2.0 came out and it became popular but the rate of development in World 
Wide Web is expanding and developing continuously. Continued extension of the World 
Wide Web has focused on connecting devices to the Internet, coined Intelligent Device 
Management. As Internet connectivity becomes ubiquitous, manufacturers have started to 
leverage the expanded computing power of their devices to enhance their usability and 
c^ability. Through Internet connectivity, manufacturers are now able to interact Avith the 
devices they have sold and shipped to their customers, and customers are able to interact 
with the manufacturer (and other providers) to access new content. ^^ 
2. HISTORY OF WEB 2.0: OVERVIEW 
Tim Bemers-Lee's vision of the World Wide Web is a tool which created and 
gathered knowledge through human interaction and collaboration. Web 2.0 is a stage of 
development in which the Web is progressing towards a new goal. Most analysts define 
Web 2.0 in terms of the tools that foster online participation in content creation and social 
interaction. Web 2.0 developments organize the information on the Web by categorizing 
a series of applications associated with it; blogging, wikis, networking sites etc. However, 
what has become clear is that these tools have many similarities and overlapping 
characteristics; mapping each of them out separately is fairly repetitive and perhaps not 
that analytically useful. ^^ ' 
Beginning in 2002, new ideas for sharing and exchanging content adhoc, such as 
Weblogs and RSS, rapidly gained acceptance on the Web. This new model for 
information exchange, primarily featuring DIY( user-edited and generated websites), was 
coined Web 2.0.The Web 2.0 boom saw many new service-oriented startups catering to a 
new, democratized Web. Some believe it will be followed by the full realization of a 
Semantic Web. ^^^ 
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3. INTRODUCTION WEB 2.0 
The concept of "Web 2.0" began with a conference brainstorming session 
between O'Reilly and MediaLive International. Dale Dougherty, web pioneer and 
O'Reilly VP, noted that far from having "crashed", the web was more important than 
ever, with exciting new applications and sites popping up with surprising regularity. 
What's more, the companies tfiat had survived the collapse seemed to have some things in 
common. Could it be that the dot-com collapse marked some kind of turning point for the 
web, such that a call to action such as "Web 2.0" might make sense? They agreed that it 
did, and so the Web 2.0 conference was bom. The phrase "Web 2.0" became popular 
after the first O'Reilly MediaWeb 2.0 conference held in 2004. 
There's still a huge amount of disagreement about just what Web 2.0 means, with some 
people decrying it as a meaningless marketing buzzword, and others accepting it as the 
new conventional wisdom. '*^  
Web 2.0 provides many more opportunities for reading and writing. It follows that online 
learning communities would naturally transform to use a similar approach. 
Tim 0,Reilly has given a meme map trying to define web 2.0 in a very systematic way. 
He defined the following three core points -
1. Strategic Positioning. 
2. User Positioning. 
3. Core Competencies. 
11 
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Wab 2.0 %m^ Map 
Figure 1 - Tim O'Reilly's Web 2.0 'Meme Map ^^^ 
12 
mi 2.0 
4. KEY PRINCIPLES OF WEB 2.0 
Tim O'Reilly listed important principles that distinguish Web 1.0 (the "old" web) 
and Web 2.0: 
> The Web as a Platform 
Web sites can be used to offer social networking, information sharing, and 
creative activities to ALL internet users. 
> Harnessing Collective Intelligence 
Many applications have been created to help web owners to share the 
knowledge wealth, so to speak. Hyperlinking, directories, wikis, photo and video 
sharing, folksonomies, blogs, open source software, all contribute to this attribute. 
> Databases are Critical 
Database information and applications are key to the smooth operation of 
Web 2.0 and are "built-in" with many of the social networking softwares 
available. 
> End of the Software Release Cycle 
Updates should be seamless, users can be co creators. 
> Lightweight Programming Models 
Simple programming models are the key. 
> Software above the Level of a Single Device 
This means software can be accessed via a PC, plus other media such as 
iPods, cell phones. 
> Rich User Experiences 
Use of new techniques can enhance the users' experience with visuals, 
sound, access control. ^^^ 
He also gave the following list in his iniiial brainstorming; he formulated his sense of 
Web 2.0 by example: 
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Web 1.0 
Britannica Online 
personal websites 
Content management systems 
directories (taxonomy) 
stickiness 
Web 2.0 
Wikipedia 
Slogging 
Wikis 
tagging ("folksonomy") 
Syndication 
The list went on and on. But what was it that made him identify one application or 
approach as "Web 1.0" and another as "Web 2.0"? (The question is particularly urgent 
because the Web 2.0 meme has become so widespread that companies are now pasting it 
on as a marketing buzzword, with no real xmderstanding of just what it means. The 
question is particularly difficult because many of those buzzword-addicted startups are 
definitely not Web 2.0, while some of the applications he identified as Web 2.0, like 
Napster and BitTorrent, are not even properly web applications!). He began trying to 
tease out the principles that are demonstrated in one way or another by the success stories 
of web 1.0 and by the most interesting of the new applications. ^""^ 
5. WHAT IS WEB 2.0? 
Over the past three years there has been an increasing interest in the new 
generation of web-based technologies, tools and services under the labels Web 2.0 and 
social software or social media (Bryant, 2007) '^ ^ Web 2.0 tools are Internet based 
services .The phrase "Web 2.0" became popular after the first O'Reilly Media Web 2.0 
conference in 2004 and provides now more than 76 million hits in Google. The fourth 
Web 2.0 Summit that took place in San Francisco, California, in November 2008 
highlighted the importance of these developments. However, there is "still a huge amount 
of disagreement about just what Web 2.0 means, with some people decrying it as a 
meaningless marketing buzzword, and others accepting it as the new conventional 
wisdom" (O'Reilly, 2005). ^^^ 
Oberhelman (2007) ^^^ notes that "Web 2.0 refers generally to web tools that, 
rather than serve as a forum for authorities to impart information to a passive, receptive 
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audience, actually invite site visitors to comment, collaborate, and edit information, 
creating a more distributed form of authority in which the boundaries between site creator 
and visitor are blurred".Web 2.0 has been referred to as a: 
> technology (Franklin and Van Harmelen, 2007) ^'°' 
> second generation of web-based tools and services (Guntram, 2007) ' ' '^; and 
> community-driven online platform or an attitude rather than technology (Downes, 
2005) f'^^ 
Downes (2005) '^^ ' a Canadian researcher, believed that the emergence of Web 2.0 is 
a social revolution rather than a technological revolution. Web 2.0 tools and services 
foster new modes of connectivity, communication, collaboration, sharing of information, 
content development and social organization. Bryant (2007) '^^  called this new way of 
living as the "always on" culture where distinctions between learning, working and 
entertainment are beginning to blur. 
However, the new user-centered paradigm in which users are, at the same time, 
both producers and consumers of content and services has evolved from previous web 
developments. The web before the dot com crash is usually referred to as Web \Xi. 
O'Reilly (2005) ^^^ cites a number of examples of how Web 2.0 can be distinguished from 
Web 1.0, such as Web 1.0 was mainly a platform for information, but Web 2.0 is also a 
platfonn for participation. 
Many authors refer to the Britarmica Online as a typical example of Web 1.0, and 
to the Wikipedia as a typical example of Web 2.0. Thus, Web 1.0 is characterized as 
"read only Web" and Web 2.0 as "read-write Web" which "enables the users to add, 
share, rate or adjust information" (Drachsler et al., 2007) '^^ ^ 
Some of the typical features of Web 1.0 are: static and non-interactive web pages; 
content management systems; portals and taxonomy. Web 2.0 is about blogs, wikis, RSS 
(Really Simple Syndication) and social tagging. Blogging is one of the most highly 
favoured features of the Web 2.0. A weblog, or blog, is just an online diary where entries 
are displayed in reverse chronological order and in addition to text messages; postings 
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can include photos, links, video and audio. Tools, like Blogger and WordPress, make the 
creation of blogs very easy, Wiki is a web site creation and authoring tool that allows a 
group of people collaboratively to edit web site content. RSS is a format for syndicating 
content on the web. RSS is based on XML and allows bloggers to send their content to 
subscribed readers. Instead of checking web sites daily for updates, people can subscribe 
to the site's RSS feed and get a notification every time new information is posted to the 
web site. Services based on RSS feeds can be used to update web sites continually with 
thematically relevant content. Tagging is an open and informal method of categorizing 
that allows users to associate keywords or "tags" with online content (Downes, 2005; 
Farkas, 2007). f**^  
The trend for the informal consumption, creation, communication and sharing of 
knowledge via ICTs looks set to increase with the emergence of so-called 'Web 2.0' 
applications and learners' growing use of such 'read/write' web activities at home. In 
particular the notion of Web 2.0 highlights the growing popularity of so-called 'social 
software' where users are connected to and collaborate with each other in a variety of 
group interactions (Shirky 2003). '^^ ^ 
Indeed Timothy O'Reilly (2005), generally accepted to be the originator of the 
notion of Web 2.0, has been keen to stress that it refers primarily to what can be termed 
'the network effect' of current internet applications - i.e. the principle that the value and 
usefulness of web activity is now contingent on the number of participating users, with 
communities of users adding value to web applications in collaborative and creative ways 
which would not be possible on an individual basis. In this sense the worldwide web of 
Web 2.0 is what O'Reilly terms an active 'architecture of participation' rather than site of 
passive consumption. In theory at least, the web can be seen as a vast network of 
interconnected services that allows users to move their content across and between a 
variety of applications and contexts. 
16 
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6. EXAMPLES OF WEB 2.0 
However, Web 2.0 is not restricted to these tools and services. Some of the 
popular examples of Web 2.0 include: 
> YouTube - which allows members to upload videos for everybody to see and vote 
on their popularity; 
> Social networking sites, such as Facebook, Orkut, Linkedin and MySpace, with 
himdreds of millions of users which allow subscribers to create web spaces where 
they can share their thoughts, music, videos and pictures; 
> FUckr' s photo collecting, tagging, and distribution service; 
> Sites like del.icio.us that allow users to bookmark favorite sites and share those 
bookmarks with others; 
> Free Audacity Software for recording and editing sounds that allow tisers to 
record talk and music which, when combined with RSS, become podcasting; and 
> Tools such as CiteULike allow scholars to share their personal bookmarks 
(Downes, 2005). '^^ ^ 
However, the above are just some examples. These types of sites have 
become incredibly popular. 
Reding (2006) '^^ ^ notes that blogs have doubled every five months for the last 
two years; social networking web sites usage is multiplying year on year; over the past 
three years peer-to-peer has become the largest source of traffic on the internet and FON, 
the Wi-Fi-sharing network, has become the largest Wi-Fi network in the world in just one 
year (www.fon.com/en/info/whatsFon). The rapid evolution of Web 2.0 applications 
offers rich user experiences where the process of knowing is a conununity-based, 
collaborative endeavor (Alexander, 2006). '^^ ^ 
7. NEED AND IMPORTANCE OF WEB 2.0 
"Web 2.0" describes the changing trends in the use of Worid Wide Web 
technology and web design that aim to enhance creativity, communications, secure 
information sharing, collaboration and functionality of the web. Web 2.0 concepts have 
led to the development and evolution of the culture communities and hosted services, 
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such as social networking sites, video sharing sites, wikis, blogs, and folksonomies. All 
the technology are essential for today's advance society and it is also important to good 
web environment. ^ '^ ^ 
8. DEFINATIONS 
Following are some important definitions given by different authors-
(1) The term 'Web 2.0' was coined by technology commentator Tim O'Reilly 
who tried to define it as follows: "Web 2.0 is the network as platform, spanning all 
connected devices; Web 2.0 applications are those that make the most of the 
intrinsic advantages of that platform: delivering software as a continually-updated 
service that gets better the more people use it, consuming and remixing data from 
multiple sources, including individual users, while providing their own data and 
services in a form that allows remixing by others, creating network effects through 
an 'architecture of participation' and going beyond the page metaphor of Web 1.0 
to deliver rich user experiences" (O'Reilly, 2005). '^^ ^ 
(2) "Web 2.0...is about making the Internet useful for computers"- Jeff Bezos. 
(3) "Distributed technologies built to integrate, that collectively transform mass 
participation into valuable emergent outcomes." - Ross Dawson, Future Exploration 
Network. 
(4) "A coUection of technologies - be it VoIP, Digital Media, XML, RSS, Google 
Maps...whatever .... that leverage the power of always on, high speed connections 
and treat broadband as a platform, and not just a pipe to connect"- Om Malik. 
(5) "An emerging network centric platform to support distributed collaborative and 
cumulative creation by its users."- John Hagel. 
(6) "Ongoing transition of the World Wide Web from a collection of websites to a 
full-fledged computing platform serving web applications to end users" - Wikipedia. 
[20] 
Web 2.0 may also be defined as the innovative use of the Worid Wide Web to 
expand social and business outreach to and exploit collective intelligence from the 
community. 
18 
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9. FEATURES OF WEB 2.0 
Web 2.0 has the following major features-
(i) Search 
The ease of finding information through keyword search which makes the 
platform valuable. 
(ii) Links 
Guides to important pieces of information. The best pages are the most 
fi"equently linked to. 
(iii) Authoring 
The ability to create constantly updating content over a platform that is shifted 
from being the creation of a few to being the constantly updated, interlinked 
work, hi Wikis, the content is iterative in the sense that the people undo and 
redo each other's work. In blogs, content is cumulative in that posts and 
conuments of individuals are accumulated over time, 
(iv) Tags 
Categorization of content by creating tags that are simple, one-word 
descriptions to facilitate searching and avoid rigid, pre-made categories, 
(v) Extensions 
Automation of some of the work and pattern matching by using algorithms 
e.g. amazon.com recommendations, 
(vi) Signals 
The use of RSS (Really Simple Syndication) technology to notify users with 
any changes of the content by sending e-mails to them." 
10. WEB 2.0 CHARACTERISTICS 
The following web 2.0 characteristics take the common technologies together and 
describe well what is new about them. 
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(i) Participation 
Every aspect of Web 2.0 is driven by participation. The transition to Web 2,0 
was enabled by the emergence of platforms such as blogging, social 
networks, and free image and video uploading, that collectively allowed 
extremely easy content creation and sharing by anyone. Participatory 
architecture is an architecture where user can add or edit value to the 
application according to their requirement. Contrary to the traditional web 
which was somewhat one-sided, with a flow of content from the provider to 
viewer, Web2.0 allows the users to actively participate online. 
(ii) Standards 
Standards provide an essential platform for Web 2.0. ConMnon interfaces for 
accessing content and applications are the glue that allows integration across 
the many elements of the emergent web. 
(iii)DecentraUzation 
Web 2.0 is decentralized in its architecture, participation, and usage. Power 
and flexibility emerges from distributing applications and content over many 
computers and systems, rather than maintaining them on cenfralized systems. 
It is about communication and facilitating community. 
(iv)Openness 
The world of Web 2.0 has only become possible through a spirit of opeimess 
whereby developers and companies provide open, transparent access to their 
applications and content, 
(v) Modularity 
Web 2.0 is the antithesis of the monolithic. It emerges from many, many 
components or modules that are designed to link and integrate with others, 
together building a whole that is greater than the simi of its parts. Users are 
able to pick and choose from a set of interoperating components in order to 
build something that meets their needs. 
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(vi) User Control 
A primary direction of Web 2.0 is for users to control the content they create, 
the data captured about their web activities, and their identity. This powerftil 
trend is driven by the clear desires of participants. 
(vii) Identity 
Identity is a critical element of both Web 2.0 and the future direction of the 
internet. We can increasingly choose to represent our identities however we 
please, across interactions, virtual worlds, and social networks. We can also 
own and verify our real identities in transactions if we choose. ^^ '^  
11. WEB 2.0 IN AN EDUCATIONAL CONTEXT 
The use of web 2.0 tools has grown considerably in the education sector in the last 
few years. Several authors believe that the development and growth of the web has been a 
major driver of educational change and offers new perspectives and challenges to 
education at all levels (Steeples and Jones, 2002). '^ ^^  
It is suggested that Web 2.0 supports constructivist approaches to learning and 
has great potential to socialize online learning to a greater extent than we have previously 
soea (Bryant, 2007). ^^ ' These tools and services can support much flexibility in the 
learning processes and allow for easy publication, sharing of ideas and re-use of study 
content, conmientaries, and links to relevant resources in information environments that 
are managed by the teachers and learners themselves (Guntram, 2007, p. 23). '"^ Web 2.0 
is well suited to active and meaningful learning and collaborative knowledge building. 
Mejias (2006) ^^^^  describes it in this way-It exhibits three comparable advantages to 
those associated with problem-based leaming: 
> It engages students in leaming to learn by having them assume some of 
the responsibility for integrating and maintaining the social software 
systems that allow leaming to happen. 
> It promotes the benefits of working co-operatively with tools that facilitate 
the aggregation and organization of knowledge while at the same time 
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demonstrating that the diversity of individual research interests er\hances 
learning for all. 
> It helps students develop practical research skills that they need in a world 
where knowledge construction and dissemination make increasing use of 
online information networks. 
Web 2.0 is suitable for educational and lifelong learning purposes in our 
knowledge society, because oitf modem society is built to a large degree on digital 
environments of work and social commxmication, and educational practices must foster a 
creative and collaborative engagement of learners with this digital environment in the 
learning process (Guntram, 2007, p. 17). "^^  However, open educational practices require 
a decisive shift away from the teacher-centred knowledge-transfer model and highlight 
active, constructive and collaborative engagement of students with authentic and complex 
real world problems. A new educational culture and mind-set as well as overcoming 
considerable organizational barriers are important prerequisites (Geser, 2007; Guntram, 
2007) P'*^  
The use of Web 2.0 technologies in higher education is still a new phenomenon and 
its integration into teaching and learning is in the initial phase. The report Open 
Educational Practices and Resources. OLCOS Roadmap 2012 (Guntram, 2007) '^'^  which 
is based on research work, expert workshops and other consultations with many 
international projects that promote the creation, sharing and re-use of open educational 
resources, concludes that "new educational approaches are not easily found and their 
implementation will be difficult if they require considerable transformations of current 
educational frameworks and practices". The current focus in education is mainly on 
providing access to more content in digital formats and there is little consideration of 
whether this will promote real innovation in teaching and learning (Guntram, 2007, p. 31) 
[11] 
However, there already exists experimentation with Web 2.0 and social software 
tools and services at universities, colleges and schools. Wikis probably take the lead and 
also weblogging, or blogging, has seen some interesting uses. Blogs have been used to 
support group discussions, extend the boundaries of the classroom and encourage 
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students in looking for information. Wikis have been used to support the development of 
teamwork skills and consensus building as well as sharing of information and ideas. 
Educators have also taken an interest in podcasting (Guntram, 2007, p. 30). '"^ Recently, 
researchers have been focusing more on how to incorporate the new web trends into the 
learning process and how to apply Web 2.0 concepts to create new learning experiences 
and learning across communities (Chatti et al., 2007). ^^^^  
It is also recognized that technology alone does not deliver educational success. It 
only becomes valuable in education if learners and teachers can do something useful with 
it (OECD, 2001, pp. 24-5). ^^"^ It is suggested that an area which can make education and 
lifelong learning more effective and efficient is e-leaming. Unfortunately, there has been 
a tendency for many e-leaming models just to imitate previous educational paradigms 
(Guntram, 2007). ^''' However, the growth of the open source movement and social 
networking, and use of new web-based tools and services among a new generation of 
students has questioned the previous models of e-leaming. To highlight new 
developments in e-Ieaming based on Web 2.0 and social networking the phrase "e-
leaming 2.0" was coined by Downes (2005) '^ ^^  who believes that this new world of e-
leaming reflects very much the ideas of "a community of practice" suggested by Wenger 
(1998). "^1 
In this model, students form networks according to their interests, they collaborate 
and leam together, they develop and share content using various tools and resources, and 
re-use and organize content according to their preferences and needs. 
12. WEB 2.0 TOOLS 
Some Web 2.0 "tools" that are thought to be of interest for an e-Ieaming 2.0 are: 
> Social software for easy publishing and sharing of ideas, content and links. In 
particular blogs, wikis, social bookmarking and content sharing web sites such as 
Flickr. Increasingly also collaborative authoring and other interactions in real time 
(examples include Writeboard, Writely, SynchroEdit). 
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> Collaborative filtering: discovery of the "most interesting" resources through 
filtering techniques, but also ongoing conversations, recommendations and cross-
linking of resources in social networks. 
> Open Application Programming Interfaces (APIs) of web service applications 
(e.g. Google Maps API, Flickr API) for creative re-use (i.e. "mashups") of 
services and content. 
> Many services based on RSS feeds as well as the personal libraries of end users 
with information about, and a link io, available them automatically relevant 
content (which can also be podcast or videocasts). 
> The content on Web 2.0 web sites which is often licensed as open content (e.g. 
Creative Commons) (Guntram, 2007, p. 24) '"^ 
The authors of the report Open Educational Practices and Resources. OLCOS 
Roadmap 2012 (Guntram, 2007, p. 30)[11] conclude: 
Therefore, it is expected that by 2012 a stronger shift towards e-leaming will take place 
that will build on tools and services for collaboratively creating and sharing content while 
also drawing on many larger and smaller publicly funded educational and other e-content 
repositories, including offerings of private-public partnership. 
Web 2.0 is also playing an important role in distance education, distance 
education may different learning forms as e-leaming, web based learning, online 
learning and virtual learning, providing interaction has always been an important issue. 
Distance education has a vital role shaping the knowledge society. With the gaining 
speed of technological changes, a paradigm shift in distance education could be occurred. 
New kinds of information and communication technologies are being used in distance 
education. Social software and Web 2.0 are the new and popular concepts in distance 
education. ^^^ 
13. TOOLS OF WEB 2.0 
Following are the tools of Web 2.0 
1. Blogs 
2. Wikis 
3. Really Simple Syndication (RSS) 
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4. Instant Messaging (IM) 
5. Social Networking 
6. Podcasting 
7. Tagging 
14. CONCLUSION 
In a nutshell, what was happening was that the web was shifting from being a 
medium, in which information was transmitted and consumed, into being a platform, in 
which content was created, shared, remixed, repurposed, and passed along. And what 
people were doing with the web was not merely reading books, listenmg to the radio or 
watching TV, but having a conversation, with a vocabulary consisting not just of words 
but of images, video, multimedia and whatever they could get their hands on. And this 
became, and looked like, and behaved like, a.network Web 2.0 is mfluencing the way in 
which people leam, access information and communicate with each other. 
Although the term suggests a new version of the World Wide Web, it does not refer to an 
update to Web technical specifications, but to changes in the ways software developers 
and end-users use the web as a platform. 
As we know that web has been shifted from one stage to another stage as this 
study is concern about web 2.0 how it is shifted from web 1.0 to web 2.0.In this web 2.0 
era people are in better position to communicate with each other they are also using rich 
intemet applications, the web 2.0 is one of the major revolution in this era of world wide 
web, but as we all are well aware that change is the law of nature, so the concept of web 
3.0 is emerging rapidly with new tools and techniques. We can also see how the web era 
has changed from the following points:-
1. Pre-Web. 
2. Web 1.0-Linked documents. 
3. Web 2.0-User-generated and dynamic content. 
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4. Web 3.0-Lmk data, devices and people across the web. '^ ^^  
The web 3.0 includes: Semantic Web, Video on the Web, Mobile Web and 
Ubiquitous Web. The Semantic Web provides a common framework, based on URJs that 
allows data to be linked, shared and reused across applications, enterprises, and 
community boundaries. Although the definition for the term Web 3.0 is still in process, 
the truth is that most of the technologies and paradigms that experts are talking about 
have been aroxmd for quite some time. 
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Chapter 3 
TOOLS OF WEB 2.0 
There are various Web 2.0 tools which discussed in detailed under this chapter 
BLOGS 
1. INTRODUCTION 
There are different methodologies available for accessing data on the internet 
including; link analysis, transactions log analysis and blogs trend analysis. Such data 
often provides a good source of information and represents a current and real picture of 
the use of technologies and the views of implementers and researchers. Blogs (a term that 
is short for weblogs) are considered by many as a means of getting public opinion about 
various topics. Blog are increasingly growing and are a source of first-hand information. 
One of the main features of blogs that has been instrumental in its popularity is the ease 
in which it can be set up. It is free and is used by both individuals as well as teams as a 
means of commimicating opinions and/or help collaboration across teams. '^^  
2. WHAT IS A BLOG? 
A blog or Weblog is a website, usually personal, professional or institutional with 
regular entries of comments, descriptions of events or other material in reverse 
chronological order from the most recent 'post' or entry at the top of the main page to the 
oldest entries towards the bottom.^ '^ 
Weblogs are a relatively recent Internet phenomenon, dating from the late 1990s. Weblog 
development software (made available by Pyra Labs in 1999) ^^^ 
A typical blog combines text, graphics, and video, and has links to other 
blogs/web pages. The ability for readers to leave comments in an interactive format is an 
important part of many blogs. Most blogs are primarily textual and focussed on art 
(artlog), photographs (photoblog), sketches (sketchblog), videos (vlog), music (MPS 
blog), audio (podcasting), which are part of a wider network of social media. Micro-
blogging is another type of blogging, one which consists of blogs with very short posts. 
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As of December 2007, blog search engine Technorati was tracking more than 112 million 
blogs. '^ ^ 
According to the Technorati "State of the Blogosphere" report, there are over 19.6 
million web logs, and total numberof web logs doubles approximately every five months 
(Sifry, 2005) '^ ^ 
With the advent of video blogging, the word blog has taken on an even looser 
meaning— that of any bit of media wherein the subject expresses his opinion or simply 
talks about something. Web blogs are used by teachers also to communicate with their 
students for creative writing sessions.This is a kind of communication method, where 
anybody can post their writings and ideas when they feel they are most creative and also 
the read the writings of others which is convenient and concerned to them. Hence the 
blog can become a creative and important communication hub in today's environment. '^ ^ 
Blogs look like diary entries,announcements, news, or commentary - depending on the 
purpose of the blog. Blogging allows interaction from readers in the form of comments. 
Blogs can also utilize tags which allow readers to track their favorite blog posts. '*^  
3. DEFINITIONS 
There are many definitions of blog '^ 
1. Searies and Sifry (2002) offer a terse, effective definition: "Blogs are journals."'*' 
2. Doctorow et al. (2002) offer a more detailed definition: "A blog is a web page that 
arranges discrete posts - chunks of information that may contain text, images or 
multimedia - in a reverse-chronological order (the most recent posts come first). 
Each post is uniquely identified by an anchoring link, commonly referred to as a 
permalink. The permalink is a persistent URL: it never changes over time, thus 
allowing reference io the post by anyone who wishes to hyperlink to it or cite it."*'' 
3. "A blog is a web page made up of usually short, frequently updated posts that are 
arranged chronologically - like a "what's new" page or a journal The content and 
purposes of blogs varies greatly - from links and commentary about other web sites, 
to news about a company/person^dea, to diaries, photos, poetry, mini-essays, 
project updates, even fiction"'"*' 
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4. Clyde(2004) defined- "A blog is a website with content arrange as entries of text 
and hyperlinks, posted in reverse chronological order, a timestamp for each entry so 
the reader knows when it was posted, and an archive of previously posted content 
that can be easily accessed by visitors." '^ '^  
5. According to Bhatt (2005) "A blog can be a very useful tool for communicating new 
ideas and thoughts to a large number of people quickly. From the academic library 
perspective, a blog can be used to broadcast useful information to faculty and 
students in any specific subject areas or it can be geared toward a general audience 
within the university community".''^' 
These definitions share this common ground: a blog is a web-based tool that allows an 
author (the blogger) the ability to post information for consumption by others. 
4. WHY A BLOG? 
Blogs are now widely regarded as a mainstream technology. The number of 
personal and organizational blogs has increased dramatically in recent years. The primary 
reasons for the popularity of blogs can be listed as follows '^^ ' 
> Cheap or free to produce; 
> Do not require proprietary software to be installed; 
> Do not require specialist computer skills; 
> Content can be updated and disseminated easily; 
> Readers can get instant notification of new posts using RSS; and 
> Comments can be posted by anyone, producing a dialogue between readers and 
writers. 
5. HISTORY OF BLOGS 
Dave Winer, creator of Scripting News and current Harvard weblog editor, writes 
that the first weblog was the first Web site created by Tim Bemers-Lee, 
http://info.cem.ch/, while he worked at CERN. Bemers-Lee used the site to point to Web 
sites when they first appeared. (This link is no longer active, but has been archived at: 
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http://www.w3.org/History/19921103-hypertext/hypertext/ WWW/News/9201.html.) ^ '"^^ 
Rebecca Blood suggests the "What's New?" site from Mosaic, which ran from 
June 1993 until June 1996, laid the foundation for what blogs would become. The site 
provided links to the newest and most interesting Web sites out there, and was updated a 
few times a week (Blood 2002, p. 2).^ '^ ^ 
Jom Barger first used the term "weblog" in December 1997, on his site. Robot Wisdom. 
In her essay, "Weblogs: A History and Perspective," Blood writes that in 1998, there 
were only a handful of sites that one would now consider to have been weblogs. 
However, blogs began growing in nimiber, even until the sximmer of 1999, when the first 
fi"ee blogging software and tools appeared. After this time, the number began to increase 
exponentially (Blood 2002). f'^ ' 
A natural outcome was the begmning of the "blogosphere," a term used to 
describe the larger, burgeoning conmiunity of webloggers, now numbering in the 
millions. The idea of online conmiunities is anything but new, and can be traced back to 
the creation and rise of BBSs (Bulletin Board Systems) in the late 1970s. Begun in 
Chicago in early 1978, BBSs spread quickly and were very popular imtil the advent of e-
mail, electronic discussion lists, discussion groups, and the browseable Web. The notion 
of online community-fostered via BBSs continues 
to exist in today's online forums and weblogs (Rapp 2003) '^^ ^ 
In today's world, there are many different applications designed to facilitate 
online communication and collaboration, a segment of which have commonly come to be 
known as "social soflware."SociaI software "refers to various, loosely connected types of 
applications that allow individuals to communicate with one another, and to track 
discussions across the Web as they happen" (Tepper 2003) '^^ ^ 
Boyd identified- three principles of social software, which he suggests paint a 
picture of a"bottom-up" rather than a "top-down" application of the technology. In his 
view, social software offers: "Support for conversational interaction between individuals 
or groups"; "Support for social feedback"; and "Support for social networks" (Boyd 
2003). f'^^ 
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Social software invites individuals to collaborate, share, and interact with one 
another. It is an invitation. It is not something foisted on individuals from above. In many 
ways, blogging fits this profile. As Boyd suggests, bloggers and their blogs form an 
interlaced network of contacts and communications: stories, links, discussions, and 
dialogue interconnected across space and time: Social software reflects the "juice" that 
arises from people's personal interactions. It's not about control, it's about co-evolution: 
people in personal contact, interacting towards their own ends, influencing each other. 
Blogging as an online activity has been increasing exponentially since mid-1999, 
enabled by the release of the first free blogging software (Pitas, Blogger, and Groksoup; 
Blood, 2000), and fiieled by reports from the mainstream media of the grassroots power 
of blogs as alternative news sources, especially in the aftermath of 9/11/2001 and during 
the 2003 US-led invasion of Iraq. Current estimates place the niraiber of sites calling 
themselves blogs at over 2.1 million, of which 66 percent are actively maintained 
(NITLE Blog Census, 2004) '^^ ^ Moreover, as blogging software becomes easier to use, 
the number of bloggers continues to increase by the day. 
According to Blood (2002a),'^ ''^  blogging makes people more thoughtful and 
articulate observers of the world around them. These effects are purportedly brought 
about by the technical ability that blogging software affords users to update web pages 
rapidly and easily. 
6. IMPORTANCE OF BLOGS 
Because blogs engage people in knowledge sharing, reflection, and debate, they 
often attract a large and dedicated readership. Blogs are becoming an important 
component of the Internet landscape, providing authors and readers with an avenue for 
unedited expression, reaction, and connection, without the censorship of mediated chat 
rooms or formal media outiets. 
The simplicity of creating and maintaining blogs means that open discussions can 
be established almost immediately, making blogs an ideal venue for far-reaching 
discussions among the Internet community on new or timely topics. Blogs foster the 
growth of communities, and the dynamics of collaborative filtering and 
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recommending/referring may provide new ways to evaluate, vet, and critique student-
created knowledge. 
7. IMPLICATIONS OF BLOGS IN TEACHING AND LEARNING 
Put into practice with an understanding of their benefits and limitations, blogs are 
an increasingly accepted instructional technology tool. Blogs can be used for reflection 
about classes, careers, or current events; they can also capture and disseminate student 
and faculty-generated content. RSS feeds make blog content accessible through 
newsreaders, allowing bloggers to increase the sharing of this information among 
interested individuals. Blogs offer students, faculty, staff, and others a high level of 
autonomy while creating a new opportunity for interaction with peers. Blogs provide a 
forum for discussion that goes beyond coursework to include culture, politics, and other 
areas of personal exploration. Students often learn as much from each other as from 
instructors or textbooks, and blogs offer another mechanism for peer-to-peer knowledge 
sharing and acquisition. '^ '^  
8. TYPES OF BLOGS 
There are many different types of blogs, differing not only in the type of content, 
but also in the way that content is delivered or written 
(i) Personal Blogs 
The personal blog, an ongoing diary or commentary by an individual, is the 
traditional, most common blog. Personal bloggers usually take pride in their blog posts, 
even if their blog is never read by anyone but them. Blogs often become more than a way 
to just communicate; they become a way to reflect on life or works of art. B logging can 
have a sentimental quality. Few personal blogs rise to fame and the mainstream, but some 
personal blogs quickly gamer an extensive foUovidng. A type of personal blog is referred 
to as "microblogging," which is extremely detailed blogging as it seeks to capture a 
moment in time. Sites, such as Twitter, allow bloggers to share thoughts and feelings 
instantaneously wida friends and family and is much faster than e-mailing or writing. This 
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form of social media lends to an online generation already too busy to keep in touch. The 
Amitabh Bachchan's famous Big Blog is known to all of us. 
(ii) Corporate Blogs 
A blog can be private, as in most cases, or it can be for busmess purposes. 
Blogs, either used internally to enhance the communication and culture in a corporation 
or externally for marketing, branding or public relations purposes are called corporate 
blogs. 
(iii) Question & Answer Blogging 
It is a type of blog that answers questions. Questions can be submitted in 
the form of a submittal form, or through email or other means such as telephone. Qlogs 
can be used to display show notes from podcasts or the means of conveying information 
through the internet. Many question logs use syndication such as RSS as a means of 
conveying answers to questions. 
(iv) By Media Type 
A blog comprising videos is called a vlog, one comprising links is called a 
linklog, a site containing a portfolio of sketches is called a sketchblog or one comprising 
photoes is called a photoblog. Blogs with shorter posts and mixed media types are called 
tumblelogs. A rare type of blog hosted on the Gopher Protocol is known as a Phlog. 
(v) By Device 
Blogs can also be defined by the type of device used to compose it. A blog 
written by a mobile device like a mobile phone could be called a moblog. One early blog 
was Wearable Wireless Webcam, an online shared diary of a person's personal life 
combining text, video, and pictures transmitted live from a wearable computer and 
EyeTap device to a web site. This practice of semiautomated blogging with live video 
together with text was referred to as sousveillance. Such journals have been used as 
evidence in legal matters. 
(vi) By Genre 
Some blogs focus on a particular subject, such as political blogs, travel 
blogs, house blogs, fashion blogs, project blogs, education blogs, niche blogs, classical 
music blogs, quizzing blogs and legal blogs (p'iXexi. referred to as a blawgs) or dreamlogs. 
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While not a legitimate type of blog, one used for the sole purpose of spamming is known 
as a Splog. ^^^ 
9. DRAWBACKS OF BLOGS 
Because blogs are often produced and maintained by individuals, they can include 
biased or inaccurate information. Users visiting a blog might see it as factual or 
authoritative when, in fact, it is the online equivalent of a soap box: a place to speak and 
to be heard. Unlike chat rooms, blogs are immediated and therefore offer a different type 
of venue for individuals to express themselves and air their opinions, ideas, and attitudes. 
While this may be acceptable for a personal blog, it might be inappropriate for a blog 
hosted on an institutional server. Intellectual 
property is another area of concern for higher education, given the implications of hosting 
blogs that might include content that has been used without proper attribution. Blogs are 
also highly volatile. Bloggers can edit or delete posts, and this transient nature can make 
blogs difficult to archive or index. In addition, the time-limited relationship of students to 
institutions influences the length of time a student blog should be hosted, yet removing 
posts from the blogosphere once a student has graduated could confound those who 
linked to the post. 
10. BLOG SEARCH ENGINES 
Several blog search engines are used to search blog contents, such as Bloglines, 
BlogScope, and Technorati. Technorati, which is among the most popular blog search 
engines, provides current information on both popular searches and tags used to 
categorize blog postings. Research community is working beyond simple keyword 
search, by inventing new ways to navigate through huge amounts of information present 
in the blogosphere, as demonstrated by projects like BlogScope. '^ ^ 
The following are the blog search engines- ^^^^  
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SEARCH ENGINES 
Bloglines 
Feedster 
Technorati 
Icerocket 
Blogdigger 
Blogpulse 
A9 
Findory Blogs 
Google Blog Search 
BlogSearch-Engine 
Bloogz 
Gigablast 
Sphere 
URL 
www.bloglines. com 
www.feedster.com 
www.technorati.com 
www.icerocket.com 
www.blogdigger.com 
www.blogpulse.com 
http://a9.com/ 
www.findory.com/blogs 
http://blogsearch.google.com 
www.blog searchengine.com 
www.bloogz.com 
http://blogs.gigablast.com 
www.sphere.com 
Overall we can say that blog is an important tool of web 2.0. 
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WIKIS 
1. INTRODUCTION 
Before starting this topic it is very important to know about the wikis what is it, 
and how much it is important in today's society. The users of internet are much 
influenced by the wikis because it is very easy to find out the information from it. 
2. WHAT IS A WIKI? 
A wiki is a website that allows, and infact encourages, users to share information 
by freely writing new content, adding to existing content, and editing or commenting on 
content. ^^^^  A wiki also allows (one to many) individuals to add or remove content on 
wiki pages without learning complicated web coding. Content changes are recorded and 
displayed by author and time of change. Ward Cimningham developed the wiki software 
in 1995. f"^  
It can be viewed as an electronic version of a brain storming session among 
colleagues when it works well, and it has the advantage of extending the session aroimd 
the globe so that like minded individuals can contribute productively to a discussion. '^ '*^  
However the way wiki exist in the web, some people call it as "information democracy" 
and for some people, it is "chaos". As a result of the democratic approach to creating an 
encyclopedia, the focus, length and content of articles is probably different and probably 
more up-to-date and perhaps more eccentric than in an encyclopedia produced in a usual 
way. t^ J^ 
The collaborative encyclopedia like Wikipedia is one of the best-known wikis. ^^^ 
Written in over 200 languages, Wikipedia: The Free Encyclopedia (http://en.wikipedia 
.org/wiki/main_page) was begun in 2001 by Jimmy Wales and Larry Sanger ^^^^  has 
harnessed its community's collective intelligence to create the largest and most renowned 
wiki in the world. This encyclopedia is open to the public to both create and consult. It 
enjoys a community of over 100,000 global contributors who have furnished 4 million 
entries on subjects as diverse as computer software, poetry, and horticulture. 
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Most wikis enable users to upload files and attachments such as Word documents, 
images, PDF files, and spreadsheets, making them worthy hosts for organizational 
knowledge bases. In addition to storing documents, many wikis will import documents 
from Microsoft Word and convert them into wiki pages. 
Wikis are similar to blogs, which were discussed in detail by Laura B.Cohen in 
Choice in August 20062, but there are some important differences. Both are content 
management systems capable of producing valuable information resources. However, 
blogs are chronological, meaning that their information is posted and organized according 
to the date of creation. Wikis, on the other hand, are iterative— recent versions overwrite 
previous iterations, producing a constantly evolving resource. Blogs have a predefined 
organizational structure consisting of posts that are arranged in reverse chronological 
order and then archived according to month. Conversely, wikis develop and organize 
themselves naturally, according to the needs of their conraiunity. Lastly, wikis are most 
often a commimity creation, with group members contributing to create a resource. Blogs 
have traditionally been an individual enterprise. ^^ '^  
3. HISTORY AND DEVELOPMENT OF WIKIS 
Since Cuimingham developed the original wiki concept has spread to many other 
groups, and people have written wiki engines in a wide range of scripting/programming 
languages. Core wiki features such as ease of editing, simple markup, and automatic 
linking of pages have been present since the beginning, but as the number of people using 
wiki engines grew, extra features have evolved. These include a command to compare the 
current version of a page with earlier versions. It is hard to determine how many wikis 
exist, but SwitchWiki (www.worldwidewiki.net/wiki/switchwiki) lists some one 
thousand public wikis, and there are many more that are restricted to specific groups. 
WikiFrames (both fi-ee and commercial) are sQxvets that run a wiki engine and 
allow people to set up their own wikis without having to install any software. SeedWiki 
(www.seedwiki.com) is one example that lets individuals set up wiki sites for personal 
use. 
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Leuf and Cunningham identify six types of wikis, based on read-and edit-access 
permissions. These are-
1. Fully open, meaning that anyone has fiill access to the wiki. 
2. Lockable, with restricted editing for some or all pages. 
3. Gated, with some public pages(that may be locked), but other pages restricted to 
authorized users. 
4. Members-only, where access is limited to registered users. 
5. Firewalled, where accessed is restricted to a range of specific IP address; and 
6. Personal, access is limited to a specific computer or private site. ^^^^  
4. WIKI IN EDUCATIONAL CONCEPT 
A wiki is a part of a blend learning approach to promote collaborative learning 
among students. The present findings suggest that student engagement, but not 
performance on assessment, may be enhanced when a wiki is used to support learning in 
higher education. 
Technology is transforming the imiversity classroom by influencing the ways in 
which teachers and students communicate, collaborate, and learn. A relatively recent 
technological tool that has been used in higher education is the wiki. Wiki means "quick" 
in the Hawaiian language and its originator, Ward Cunningham, described the wiki as an 
extremely simple online database (Leuf & Cunningham, 2001).^ *^^  Wikis are being 
increasingly used within the higher education context. For instance, wikis have been 
employed to assist knowledge management in an academic setting (Raman, Ryan & 
Glfman, 2005) ^^^^  and develop a collaborative online textbook (Ravid, Kalman & 
Rafaeli, 2008) "^"^  
However, most interest has focused on how wikis might foster learning in 
students In the constructivist approach to learning and teaching, the student is actively 
involved in creating knowledge, instead of absorbing it (Bruner,1990).^ '*'^  Moreover, 
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wikis promote learning when acquisition of that knowledge is dependent on social 
processes and collaborative efforts among students (Wheeler, Yoemans & Wheeler, 
It has also been suggested that the review and editing process that is central to wiki 
applications fosters metacognition and reflexivity in students (Kirschner, 2004).^ '*^ ^ Wikis 
facilitate student-teacher and student-student interactions (Stahmer, 2006)^ ''^ ^ and allow 
students to collaborate to conduct reseairch and communicate their findings 
(Bold,2006)f* '^ 
However, Ebner et al. (2008)^ '*^ ^ note that most claimed successes of wikis are not 
based on improvements in learning outcomes, but were related to the frequency of use of 
the system. Moreover, many reports of wiki applications in higher education consist of 
qualitative descriptions of teacher and student experiences and, by consequence, lack 
quantitative evaluations. 
Ben-Zvi (2007) argued that wikis are particularly well placed to enhance learning 
of report writing skills. Such applications are facilitated by a wiki because students can 
edit pages from independent locations, there is only one version of the document at any 
one time, incompatibilities between computer software are avoided, and the wiki keeps 
track of edits made and has the ability to post comments. It is advised that for such 
applications to succeed, the teacher should help form wiki subgroups and promote a 
classroom culture that has a feeling of commimity, is tolerant of mistakes, and values 
high quality writing (Ben-Zvi, 2007).^ '*^ ^ 
Wikis are used in business to provide intranet and Knowledge Management 
systems. Wiki can be used in education also to support collaborative work, or to produce 
a course in cooperation or to distribute information amongst students for the purpose of 
updating materials. 
5. CHARACTERISTICS OF WIKI 
Howard G. Cunningham described the essence of the Wiki concept as follows: 
(i) A wiki invites all users to edit any page or to create new pages within the wiki 
Web site, using only a plain-vanilla Web browser without any extra add-ons. 
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(ii) Wiki promotes meaningful topic associations between different pages by making 
page link creation almost intuitively easy and showing whether an intended 
target page exists or not. 
(iii) A wiki is not a carefully crafted site for casual visitors. Instead, it seeks to 
involve the visitor in an ongoing process of creation and collaboration that constantly 
changes the Web site landscape. 
A wiki enables docimients to be written collaboratively, in a simple markup 
language using a Web browser. A single page in a wiki website is referred to as a "wiki 
page", while the entire collection of pages, which are usually well intercoimected by 
hyperlinks, is "the wild". A wiki is essentially a database for creating, browsing, and 
searching through information. ^^^ 
6. FEATURES OF WIKIS 
The following features that are found in most wiki engines although in some cases 
syntax may be different, 
(i) Creating a new page 
Creating a new wiki page is a simple process. Most modem wikis use a 
method known as "free linking" to create new wiki page. A free link is created by 
enclosing any word or phrase within square brackets when editing a wiki page -i.e. [[new 
page]] will create new page. When the page is saved, the wiki software interprets this 
markup and present it as a hyperlink followed by a question mark to denote that the new 
wiki page is an unedited page hyperlink invokes a blank editing form on which content 
for the new page is entered. When editing is complete, the new page is saved and 
becomes a part of the wiki. 
(ii) Text formatting 
Wikis use an HTML form to enter and added content, the markup is text-
based, using characters to signal special formatting. Typical formatting conventions are: 
^ Blanks lines signal new paragraphs; 
> Asterisks at the left margin(*) indicate a bulleted list; 
^ Number-signs (#) at the left margin indicate a number lists; 
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^ Foxir or more hyphens (—) at the beginning of a line create a horizontal line. 
(iii) Linking to an external web page or resource 
A wikis can be linked to an external web page this features of wiki found almost 
in every type of wikis. Some wiki engines also recognize "www" as a reference to a web 
resource. 
(iv) Sandbox for new users 
Most open wikis have a page called sandbox or PlayGround for new users 
to experiments with such things as entering and formatting text, building unordered 
and numbered lists, and creating hyperlinks. The general rule is that anyone can edit 
anything on the sandbox page, 
(v) File uploads 
Wikis usually provide a method for uploading images and other files like 
as Adobe Acrobat portable document format (PDF), Microsoft word etc. 
7. DRAWBACKS OF WIKIS 
Because users can modify the content of a wiki (add to, edit, delete materials), 
allowing such manipulation of the site's information carries some risks. Thus, wikis are 
often monitored to ensure that inappropriate language, spam, and incorrect or 
inappropriate content are not allowed. This can be both time-consuming and persoimel-
intensive. As a result, many wikis require authorization so only group members can 
modify content. A wiki is essentially a database created by a group rather than an 
individual. Structuring the initial content in such a database for easy access can be a 
challenge one that faculty might not have encountered before. How one accesses 
information on the wiki, navigates the site, creates internal and external links to 
additional information, and so forth needs to be addressed early. 
Another shortcoming of a wiki is that it represents the collective perspective of 
the group that uses it a wiki has a collaborative bias. Over time, the values, perspectives, 
and opinions of its users can become embedded in a wiki. Wikis are well suited to 
reflecting current thoughts but perhaps not as effective in obtaining unbiased perspectives 
on rapidly evolving topics or issues. '^ ^^  
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Thus a wiki is an important tool of web 2.0 and it is very popular, it has 
many great features which were not available before it. 
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RSS (REALLY SIMPLE SYNDICATION) 
1. INTRODUCTION 
The changes, that are happening in the information industry over the years is 
astonishing. The convergence of information technology and information science has 
paved the way for introducing many new services with help of contemporary 
technologies. In a survey on "How much information" it is estimated that in 2000 the 
volume of information on public web was 20 to 50 terabytes; in 2003 the volume of 
information on the web grew uptol67 terabytes-at least triple the amount of information. 
Some estimate that the volume of information on the web is doubling every four month. 
The recent trend in this scenario is the development of RSS (Really Simple Syndication). 
[23] 
2. WHAT IS RSS 
The initials RSS stand for several things-
1. Rich Site Summary. 
2. Really Simple Syndication. 
3. RDF Site Summery.f^ *^  
RSS is an acronym for all the above.RSS is an XML-based (extensible Markup 
Language) format for content distribution. Webmasters create an RSS file containing 
headlines and descriptions of specific information. While the majority of RSS feeds 
currently contain news headlines or breaking information the long term uses of RSS are 
broad 
RSS is a defined standard based on XML with the specific purpose of delivering 
updates to web-based content. Using this standard, webmasters provide headlines and 
fresh content in a succinct manner. Meanwhile, consumers use RSS readers and news 
aggregators to collect and monitor their favorite feeds in one centralized program or 
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location. Content viewed in the RSS reader or news aggregator is known as an RSS feed. 
[25] 
RSS is becoming increasing popular. The reason is fairly simple because RSS is a 
free and easy way to promote a site and its content without the need to advertise or create 
complicated content sharing partnerships. 
RSS is a protocol that lets users subscribe to online content using an RSS "reader" 
or "aggregator," which checks subscribed Web pages and automatically downloads new 
content. The aggregators display a list of subscriptions, with highlighting or another 
indicator of RSS feeds that have added content since the user last logged in. Without 
having to go to all of the individual Web sites, users can quickly and easily access new 
material from sites that interest them. For many, RSS has become the pipe through which 
content flows from providers to consumers. What makes RSS important is that users 
decide exactly what content is allowed through that pipe. 
Since its introduction in the late 1990s, RSS has become almost ubiquitous. An 
excellent mechanism for distributing regularly updated content, RSS is a natural 
complement to blogs, news sites, photo-sharing applications, and podcasts. The 
popularity of podcasting results on some level from RSS technology. When new podcasts 
are available, the aggregator (or, in this case, podcatcher) automatically downloads the 
new file to your computer or portable music player. '^ *^  RSS feed has become one of the 
most popular web applications after e-mail and web browsing (John et al., 2004) '^ '^  
Unlike the conventional web browsing that requires users to open a web browser 
and look for relevant content, RSS technology pushes content to users at scheduled 
intervals. Users can subscribe to various RSS feeds sites of interest to them and get the 
content delivered automatically. RSS has wide applications in commercial and 
educational areas. Like other popular web applications, e.g. e-mail and web browsing, 
how to effectively manage the content of RSS feeds is now an important subject. 
There are numerous successful applications of RSS technology in practical use. 
One example is the use of RSS in libraries to manage large amoimts of continuously 
changing, increasing, and/or updating information. RSS technology provides useful 
48 
'U2.0 
information to online library users with the newest items and most reserved books (Zeki, 
2004). f^^ ^ 
A prototype system called FeedTree subscription system for RSS was developed 
to speed up the RSS delivery process (Dan et al., 2004). ^^^^  
The proposed architecture leverages upon peer-to-peer event notification to address the 
bandwidth problem suffered by web content providers. It is reported to be able to greatly 
increase the efficiency of distributing timely data to large number of end-users. However, 
when RSS technology is extensively used the new problem of RSS content management 
will arise. 
Most existing RSS readers deliver the content of the selected feed sites to users 
without filtering. One may control the size of information delivered by picking a longer 
scheduled interval but can do little except to accept all feeds coming fi-om one's selected 
RSS sites. This soon would become a nuisance such as the one caused by e-mails, for 
many RSS users when they subscribe to too many sites or request too fi-equent a content 
update. Another emerging problem is the issue relevance of the delivered content with 
respect to subscriber's intention. Since, the RSS site delivers a broad range of RSS feeds 
under the subject, not all content delivered would be of interest to the subscribers. ^^ °' 
3. WHAT IS RSS FEEDS 
For those not familiar with using RSS feeds, a brief description is discussed. RSS, 
Really Simple Syndication or Rich Site Summary, allows a producer of information to 
broadcast the information across an Intranet or the Internet. It is created using XML 
language, an extensible markup language. XML allows the information producer to "tag" 
information creating metadata (data about data). The creation of metadata allows the 
specific mformation to be pulled fi-om the document, converted into a script and 
displayed on a web page. XML RSS feeds can also be read through an RSS Reader. 
Some of these readers include Newsgator, FeedBumer, Bloglines, Internet Provider's 
personal home pages, Google Reader and the latest version of Internet Explorer. 
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The following symbol or icon appeared on the screen for RSS, a user can use it by 
clicking it generally it has the links. This may be in many type of look such as shown in 
the following figures-
XML 
rtSS' SJ 
4. HOW TO FIND RSS FEEDS 
Search engines can be used to find content in RSS format .With google, for 
example, one can add "filetyperrss" to a search to find your search terms in rss files. 
Dedicated search engines pave the way for searching the content easily. ^^^ 
5. WHAT IS RSS FEED READER 
This is the program that checks the websites for changes and updates. It will 
periodically scan those sites and alert to what's new. Some readers are separate software 
applications that need installation; others are Web-based programs, or perhaps are offered 
by major search sites such as Google and Yahoo. 
There are a number of free RSS feed-reader programs available, and other 
programs that offer a free trial version. The following three RSS readers are free and run 
under Windows: 
^ SharpReader (www.sharpreader.com) 
^ RssReader (www.rssreader.com) 
^ FeedReader (www.feedreader.com) 
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^ AmphetaDesk; (www.disobey.com/amphetadesk) '^ '^  
6. WHY USE RSS FEEDS? 
There are many advantages of using XML RSS feeds-
(i) For Information Producers 
> hicrease traffic to web site. 
> Information can be pushed to users and subscribers by using the broadcast 
method. 
> Distributes information automatically to users when an update is made. 
> Visibility and access to information can be increased (link to ftiU-text 
articles of subscribed information). 
> Saves on development time for webmasters. 
(ii) For Web Content Managers 
> Delivers selected targeted information to specific users groups. 
> Offers web site users the latest information from various sources. 
> Efficient technique to use updating web pages. 
> Ability to deliver value added services without over taxing current staff, 
i.e. Electronic Table of Content Service, Current Avfoisness and News. 
> Information can be pulled from catalogs or databases, converted into an 
RSS feed and displayed on web pages. 
(lii) For Information Users 
> RSS feeds are subscribed to by users or content managers and can be 
discontinued as desired. 
> Once a user subscribers to a feed, the desired information is delivered to 
the user without them taking the time to search or browse for it. 
> Enables users to stay current on the latest information. ^^ '^ 
7. HISTORY OF RSS 
RSS was first invented by Netscape. They wanted to use an XML format to 
distribute news, stories and information. Netscape refined the version of RSS and then 
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dropped it. UserLand Software to control of the specification and continued to develop 
it releasing a newer version. A non commercial group picked up RSS at the same time 
and based on their interpretation of the Netscape's original concept of RSS they too 
released a new version. UserLand was not happy with the non-commercial version 
and continued development of their own version of RSS (Really Simple 
Syndication), eventually UserLand released RSS v2 ^^ '^  
8. ADVANTAGES OF RSS 
There are a number of advantages to RSS, and it looks as though the Web-
browsing world is embracing the technology. First and foremost, with RSS it is possible 
for web surfers to see what's out there without opening a browser and enduring the 
associated horrors of long loading times, banner ads, pop-up windows and flashing 
graphics. In addition, the "feed checks" that deliver new content by the RSS reader are 
automatic, saving the tiring keystrokes and mouse clicks associated with heavy Web 
surfing. Another plus: the user won't need to give out an e-mail address for a 
subscription to a site's RSS feed. There is no fear of spam outside of what may be 
published in the feed. Nothing is sent to the user via e-mail. Lastly, it's easy to delete any 
feeds the users find boring or useless. No messy e- mail process—just a click of the mouse 
or keyboard, and the RSS feed is gone ^^*^  
In many ways RSS answers the question of how to filter and organize the vast 
amoimt of information on the Web. Internet users tend to settle on preferred sources of 
information, whether news sites, blogs, wikis, or other online resources that regularly 
update content. RSS allows users to create a list of those sources in an application that 
automatically retrieves updates, saving considerable time and effort. RSS feeds can be 
offered at varying levels of granularity, fiirther enhancing users' ability to specify exactly 
what information they want to receive. For example, a college or university might offer 
one RSS feed for the institution's main news page, sharing information that concerns the 
institution broadly, and other feeds focused on the college of arts and sciences, the history 
department, or research being conducted by a professor of European history. Users can 
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subscribe to feeds independently, tailoring the content they receive to their unique 
interests and needs. 
Growing numbers of online resources offer RSS functionality. Because applications 
such as browsers and operating systems increasingly support RSS, the technology has the 
potential to become the primary vehicle through which users interact with the Internet. 
Further, RSS can offer an alternative to e-mail newsletters, which raise concerns about 
privacy and spam. '''^  
9. USERS OF RSS 
Bloggers represented many of the early users of RSS, which has since been 
widely adopted as a way to share information from virtually any source, including 
machine data. At both the institutional and departmental levels, large numbers of colleges 
and universities have incorporated RSS feeds into their online offerings. 
The use of RSS is rapidly increasing in libraries they use it io provide many 
services including current awareness service to the users it is recent phenomena which is 
gaining popularity. ^^^^  
10. CONCLUSION 
Imagine having the latest headlines and updates from your favorite Web sites 
delivered to your desktop without even having to open your Web browser or visit any 
Web sites. Better yet, imagine having the latest information from your Web site delivered 
to your supporters and constituents without having to send an e-mail or a newsletter. 
With Really Simple Syndication (RSS) feeds, this is easy to do and it won't cost you a 
thing. 
To start receiving feeds from your favorite sites, simply download an aggregator, 
the software that delivers the content to your desktop. By customizing your RSS to search 
for content on specific keywords or information, you can receive content that's tailored to 
your tastes. 
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INSTANT MESSAGING 
1. INTRODUCTION 
Language is an integral part of human culture. There are many aspects that make 
up commimication, but humans are unique in that we have an organized spoken language, 
which allows us to communicate on a deeper, more personal level. As we move further 
into the electronic age, we rely more and more on technology. In the language realm, this 
technology has taken us from face-to-face communication and letter writing, to 
inventions such as the telephone, the cell phone, online chat rooms, and fmally, one of 
the newest and fastest growing forms of communication, Instant Messenger. The youth 
communities are mostly using IM and this is very popular among all of them. ''''^ 
2. WHAT IS INSTANT MESSAGING (IM)? 
Instant Messaging, or IM, is one of many online communication methods 
available today. Unlike email or message boards, however, it allows people to 
communicate with each other synchronously. IM works via a downloadable piece of 
software that allows users to see if their friends are online; send them a real-time message 
or share files; and, with the newest versions, even see and hear each other. IM is 
increasingly the preferred method of communication among students, and many 
commercial email providers like Yahoo! And Google, recognizing the demand, have 
bundled IM into their programs and even added functionality for mobile devices like cell 
phones and PDAs. IM is not a new technology, but it is quickly evolving, and its 
potential benefits for academia are just beginning to be explored. ^^^^ 
IM is a form of real-time communication between two or more people based on 
typed text, images etc. IM has become increasingly popular due to its quick response 
time, its ease of use, and possibility of multitasking. It is estimated that there are several 
millions of IM users, using for various purposes viz: simple requests and responses, 
scheduling face to face meetings, or just to check the availability of colleagues and 
friends. ^^ '^  
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3. USERS OF IM ^ ^ o w ' ^ '^  ,t^ 
Large and growing numbers of teens today's and tomorrow's college students are 
regular users of IM, both as a personal communication tool and, in some cases, for 
educational initiatives in high school. As IM matures into an accepted means of 
commxmication, and as ever-larger numbers of students arrive on campus as seasoned IM 
users, colleges and universities are adding IM to campus functions ranging from 
recruiting and admissions to teaching and support. Some institutional libraries have set up 
online reference desks with IM applications, and faculty have begun using the technology 
to facilitate virtual office hours. For many current and prospective students, IM is 
becoming the preferred mode of contact with recruiters and admissions staff, the 
registrar's office, and academic advisors. 
4. SIGNIFICANCE OF IM 
Hundreds of millions of people use IM to stay connected. In many ways, IM 
epitomizes the notion of the always-connected, multitasking student, sending and 
receiving messages at all hours, from a wide spectrum of devices, while doing several 
other things at the same time. For many students, the technology has become as ingrained 
in daily life as telephones are for older generations. Many colleges and universities are 
working to incorporate IM into the educational aspects of students' lives, rather than 
relegating it to a social function. IM interactions are infiised with a level of serendipity 
and the possibility of chance encounters online that are unique to the medium. Some 
applications allow users to set a status of "hidden." Even though you cannot tell they are 
online, they might suddenly send you a message. 
IM users have developed an evolving syntax that includes shorthand, acronyms, 
symbols, and other elements that constitute a unique lexicon, encouraging users to 
interact in ways not possible either in person or with other forms of electronic 
communication. While this dynamic expands access to students who are uneasy with 
other types of communication, it also provides new modes of expression for students who 
are otherwise comfortable participating in class. IM creates an environment that 
approximates the sharing of a physical space, allowing distance students to engage in 
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learning that approaches face-to-face meetings. The technology is also promoting the 
practice of creating "back chaimels," or secondary conversations that happen at the same 
time, for example, as a lecture, board meeting, or conference call. Students in a lecture 
hall might use IM to ask each other questions about the lecture topic and share their 
thoughts without interrupting the professor. Because messages pop up on users' screens 
who are logged in, some consider the technology to be a source of continual distractions. 
Users of IM technologies face a number of security risks. Although sending attachments 
through IM fosters a richer experience, those files are subject to viruses and other 
malware, particularly since IM attachments often bypass antivirus software. Some IM 
networks are more susceptible than others to eavesdropping, and a problem looming on 
the horizon is that of "spim," the IM version of spam. Because it's difficult to verify the 
source of an instant message, some people have begun sending unwanted messages to IM 
clients, with bogus advertisements or solicitations for personal information. 
5. IMPLICATION IN TEACHING AND LEARNING 
Students who use IM feel cormected with peers and faculty, and some users have 
found that IM facilitates semiformal distance relationships that are difficult to create 
through other media. IM offers higher education a new mode of communication, often for 
relatively low cost and without significant overhead for IT infirastructure. Increasingly, 
students will arrive on campus having spent years using IM, expecting the technology to 
be part of their educational lives. In addition, because IM is used for communication in 
many corporations, for many its use will extend beyond college. '^ ^^  
6. FEATURES OF IM 
Most of the popular instant-messaging systems provide a variety of features: 
> Instant messages - Send notes to a user who is online 
> Chat - Create your own custom chat room with co-workers or fiiends 
> Files - Share files by sending them directly to your co-workers 
> Talk - Use the Internet instead of a phone to actually talk with other users. 
The following are the popular and most widely used messengers: 
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1. AQL Instant Messenger (http://www.aim.com) 
Instant messaging, IM Images (transfer of inline images in Instant message 
conversations), Voice chat. Games requests. File transfers and File sharing are the 
main features of AIM. 
2. MSN Messenger (http://messenger.msn.com) 
MSN Messenger (also known as .NET Messenger and Windows Messenger) is 
the fastest growing Instant Messaging service. Instant messaging, voiceA^ideo 
chat, Application sharing, file transfers. Remote Assistance, Whiteboard and 
Webcam are the main features of MSN Messenger. 
3. Yahoo Messenger (http://messenger.yahoo.com) 
The yahoo! Messenger has the weakest security features of the major messaging 
platforms. Its protocol does not encrypt usemames and passwords, making it risky 
to even log into the system. Also, the usemames and passwords are sent via 
HTTP, which allows this information to be stored in HTTP proxy logs. 
Instant messaging, Voice/Video chat, file transfers, file sharing are the main 
features of it. 
4. ICQ (http://www.icq.com) 
Instant messaging, Voice/Video chat, file transfers, file sharing are the main 
features of ICQ. 
Besides all the above IM tools there are a lot of IM tools which provide almost 
same type of features and services. 
Instant Messaging has changed the way we communicate. It allows for 
immediate interaction as well as constant accessibility for contact between people. The 
solitary nature of IM enables users to perform multiple tasks while carrying on multiple 
conversations, and much more. The presentational facet of IM gives users the opportunity 
to create an identity for themselves and express their personality. There are both positive 
and negative aspects of IM the most important of them is security issue. 
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SOCIAL NETWORKING 
1. INTRODUCTION 
Social networking is the practice of expanding the number of one's business 
and/or social contacts by making cormections through individuals. While social 
networking has gone on almost as long as societies themselves have existed, the 
unparalleled potential of the Internet to promote such cormections is only now being fully 
recognized and exploited, through Web-based groups established for that purpose. When 
there was no such high technology of few years back then the people were interact and 
communicate to each other in many ways nowadays it has been changed and the way of 
communication has also been changed. 
2. WHAT IS SOCIAL NETWORKING? 
Some people are not quite sure what it means. Social networking 
is the grouping of individuals into specific groups, like small rural communities or a 
neighborhood subdivision. When it comes to online social networking, websites are 
commonly used. These websites are known as social sites. Social networking 
websites function like an online community of internet users. Depending on the website 
in question, many of these online community members share a common interest such as 
hobbies, religion, or politics. Once you are granted access to a social networking website 
you can begin to socialize. This socialization may include reading the profile pages of 
other members and possibly even contacting them. 
Through online social networking it is possible to find the friends from all around 
the world access to social networking sites. This means that although you are in the 
United States, you could develop an online friendship with someone in India or in any 
other part of the globe. Not only will you make new friends, but you just might learn a 
thing or two about new cultures or new languages and learning is always a good thing. 
As mentioned, social networking of\en involves grouping specific 
individuals or organizations together. While there are a number of social 
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networking websites that focus on particular interests, there are others that do not. The 
websites without a main focus are often referred to as "traditional" social networking 
websites and usually have open memberships. This means that anyone can become a 
member, no matter what their hobbies, beliefs, or views are. However, once you are 
inside this online community, you can begin to create your own network of friends and 
eliminate members that do not share common interests or goals. ^^^^ 
3. NEED OF SOCIAL NETWORKING 
Social Networking is a way for one person to meet up with other people on the 
Net. That's not all though. Some people use social networking sites for meeting new 
friends on the Net. Other's use it to find old fiiends. Then there are those who use it to 
find people who have the same problems or interests they have, this is called niche 
networking. A niche is a specialized group of something larger. So niche networking sites 
are specialized groups of social networking sites. There are niche networking sites for 
people who want to learn a language and control their finances. 
4. ADVANTAGES OF SOCIAL NETWORKING 
There are many advantages of social networking such as-
(i) Social Networking websites are websites that tend to have an open membership 
means that anyone can join them and also to focus on a particular topic or 
interest, such as online dating etc. 
(ii) Business decision makers now prefer communication channels that are two-way 
dialogs, channels that resemble social networking applications. This is a great 
way for businesses to advertise their product and ensures effective influence 
to others, 
(iii) Social networking allows us to identify and connect with fiiends and strangers 
while on the go. Such computer mediated communication also allows us to 
reconnect with friends from the past whom we may have lost contact with, 
(iv) Linkedln is a sns (social networking site) particularly used by jobseekers. It is a 
tool used to link users to people they may have worked with in the past 
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through various jobs or institutions. Users also have the opportunity to Hnk to 
certain companies they aspire to work with. 
Through social networking you can enjoy a lot of things such as-
> Meet New online users 
> Searching your Old Friends 
> Unlimited Chatting 
> Join Special Interest Groups( SIG) 
> Blog for Your Friends and Family Community 
> Create Photo Albums and Share Photos 
> Add Videos 
> Add Music 
> Create Your Own Style 
> Get Advice 
> Help Others 
> Sense of Belonging, t^ '*! 
5. LITERACY & SOCIAL NETWORKING 
Social networking tools give teens meaningful ways to use and improve 
reading and writing skills. All social networking software requires teens to read and 
write. Reading and writing skills are used when a teen: 
> creates a profile on a social networking site; 
> posts or comments on a blog; 
> adds or edits content on a wiki; 
> searches for social content; or 
> consults peers online as a part of research. ^^^^  
Sometimes the social networking sites is not useful in terms of learning there 
are also some harmful effect of it on teenagers. 
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6. SOCIAL NETWORKING SITES 
There are many social networking sites which are using on a large scale at the 
global level. Some of them are very popular and provided many unique features to the 
users. The following are the some prominent social networking sites-
(i) Facebook 
(ii) Flickr 
(iii) Orkut 
(iy)YouTube 
(y) Twitter 
(i) Facebook (http://www.facebook.com/) 
Facebook is a social networking website that is operated and privately owned by 
Facebook, Inc. ^^^^  Users can add friends and send them messages, and update their 
personal profiles to notify friends about themselves. Additionally, users can join 
networks organized by city, workplace, school, and region. The website's name stems 
from the colloquial name of a book given to incoming students at Zuckerberg's high 
school ahna mater, Phillips Exeter Academy. The book shows the faces and names of the 
school's students and faculty. '^'' 
Features 
Facebook has a number of features with which users may interact. The following 
features are important 
> Facebook allows users to upload an unlimited number of photos 
> Provide the facility of Notes blogging feature that allowed tags and embeddable 
images. 
> Provide the facility of instant messaging application called "Chat" to several 
networks, which allows users to communicate with friends and is similar in 
functionality to desktop-based instant messengers. 
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> Another feature is Gifts which allows users to send virtual gifts to their friends 
that appear on the recipient's profile 
> Marketplace, which lets users post free classified ads. 
(ii) Flicker (http://www.flickr.com/) 
Flickr is an image and video hosting website, web services suite, and online 
community platform. In addition to being a popular website for users to share personal 
photographs, the service is widely used by bloggers as a photo repository. ^^ ^^  
Flickr was developed by Ludicorp, a Vancouver-based company that launched 
Flickr in February 2004. The service emerged out of tools originally created for 
Ludicorp's Game Neverending, a web-based massively multiplayer online game. 
Features-
It allows the users to organize images using tags (a form of metadata), which 
allow searchers to find images related to particular topics, such as place, names or subject 
matter. It also allows users to organize their photos into "sets", or groups of photos that 
fall under the same heading. '^ ^^  
(iii) Orkut (http://www.orkut.com) 
Orkut is a free-access social networking service owned and operated by Google. 
The service is designed to help users meet new frier^ds and maintain existing 
relationships. The website is named after its creator, Google employee Orkut 
Biiyukkokten. Originally hosted in California, in August 2008 Google announced that 
Orkut was to be fully managed and operated in Brazil, by Google Brazil, in the city of 
Belo Horizonte. [^ °^  
orkut is an online community designed to make social life more active and 
stimulating, orkut's social network can help the people to maintain existing relationships 
with pictures and messages. ^^ '^  
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Features: 
Orkut has the following features-Photo sharing, video sharing, Scrapbook 
and Communities. 
(iv) YouTube: (www.youtube.com) 
YouTube is a video sharing website on which users can upload and share videos. 
Three former PayPal employees created YouTube in February 2005.'^ ^^ It is operated as a 
subsidiary of Google. The headquarter is based in San Bruno, California, and uses Adobe 
Flash Video technology to display a wide variety of user-generated video content. ^^^^  
Features: 
Including movie clips, TV clips, and music videos, unregistered users can watch 
the videos, while registered users are permitted to upload an unlimited number of videos. 
(v) Twitter (http://www.twitter.com) 
Twitter is a free social networking and micro-blogging service that enables its users 
to send and read messages known as tweets. Tweets are text-based posts of up to 
140 characters displayed on the author's profile page and delivered to the author's 
subscribers who are knowai as followers. Since its creation in 2006 by Jack Dorsey, 
Twitter has gained notability and popularity worldwide. It is sometimes described as the 
"SMS of the Internet" f^^t"] 
Features It has the following features: 
> Enable grouping of fiiends and followers 
> Text links in tweets 
> Allow Tweets directed to a group of people ("group tweet") 
> Use the sidebar more effectively to display information 
> Highlight specific users, deemphasize others in feed 
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There are a lot of social networking sites besides all the above. But all 
the above sites are most popular in use and it is uses at the global level. Social 
Networking has changed the way of interaction in society. It is playing an important role 
in present day society. 
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PODCASTING 
1. INTRODUCTION 
Podcasts are audio or video files available on the internet, usually via RSS feeds 
(Balleste et al., 2006). ^^^^  They are often stored in MP3 formats, which provide users 
with access to sound files or music recordings on demand. Once the podcasts have been 
published to the internet, users can download them to their MP3 players, such as the 
Apple iPod, or computers and play them at their convenience (Lee, 2006). ^^^^  
Users can manage the RSS feeds that supply the podcasts through readers or 
aggregators, such as Apple's iTimes. By subscribing to the feeds through the aggregators, 
users can automatically receive the most recent updates to their selected podcasts. '^ *' 
The word podcasting was derived by combining iPod with broadcasting, pushing 
files out and publishing them using RSS (Really Simple Syndication technology). Due to 
their portability, especially when downloaded to an MP3 player, podcasts have a wide 
appeal, particularly among undergraduate and graduate students of the net generation. For 
this reason, podcasts have numerous potential applications within academic libraries. For 
instance, these libraries can use podcasts to highlight their collections and to inform 
patrons about library-related news and events such as guest lectures or book talks (Lee, 
2006). f*'' 
2. CREATION OF PODCAST 
In order to create a podcast, one needs an audio capture tool, usually a 
microphone connected to a computer (Balleste et al., 2006). ^^^^  After the podcaster 
records the audio, he or she needs audio editing software to refine the podcast for the 
intended audience. Then, the podcaster requires a web server where he or she can post the 
podcast once it is ready for internet publication. Additionally, the podcaster needs an RSS 
news reader, which allows users to automatically download podcasts to their computers 
or MPS players, and a content management system like iTunes, which lets users organize 
their chosen podcasts. Finally, the podcaster needs a computer or MPS player to actually 
play the media. ^^^^  
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3. FORMS OF PODCASTS 
There are three forms of Podcasts: Text, Audio and Video. 
> Text (ex. Newsletter, News Subscription, Online Magazines, etc.) 
> Audio (ex. Radio Shows, Audio Books, Music, etc.) 
> Video (ex. Music Videos, TV Shows, Movies, Training Videos, etc.) 
4. METHOD FOR USERS TO GET PODCASTS 
There are two methods for users to obtain Podcasts: Push and Pull 
(i) Pull Podcasts are manually located and downloaded by the user, at a time of their 
choosing. The user may store them on his or her computer, or transfer them to 
a portable playback device (ex. iPod). 
(ii) Push Podcasts are subscribed to by audiences using a podcast application (ex. 
iTunes). The software application automatically checks for recent podcast 
publications and automatically downloads them to the subscriber's computer. When 
the subscriber connects his or her portable device to the computer, the software 
automatically transfers the podcasts to the user's portable device. Some subscription 
podcasts are free (ex. Rolling Stone, CNN); some are paid (ex. New York Times, 
Dow Jones), f^ '^ 
5. POTENTIAL USES OF PODCASTING 
Podcasting could be used for the following purpose-
> news/updates; 
> guest lectures; 
> student presentations; 
> student-produced podcasts; 
> interviews with guest experts; 
> tours/fieldwork; 
> internships/residencies; 
> feedback/evaluation of student work; 
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> supplementary material such as speeches, music, or other audio recordings; and 
> short language lessons, or other lessons that help students develop listening and 
speaking skills.'^ ^^ 
6. IMPLICATIONS IN TEACHING AND LEARNING 
Podcasting allows students to use their technology-based entertainment systems 
(iPods, MP3 players) for educational experiences. Because students are already familiar 
with the underlying technology, podcasting broadens educational options in a 
nonthreatening and easily accessible manner. For example, podcasting allows lectures or 
other course content to be made available to students if they miss class. Beyond missed 
lectures, podcasting can provide access to experts through interviews. Podcasting is not 
limited to content delivered to the student, however; students can create their own 
podcasts as a record of activities, a way to collect notes, or a reflection on what they have 
learned. 
However podcasting is very popular and useful but there are some 
limitations with podcasting such as users must have sufficient bandwidth to download the 
podcast. Beyond access, there are potential issues with the format etc. ^^ '^  
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TAGGING AND SOCIAL BOOKMARKING 
1. INTRODUCTION 
Many people have trouble finding good information on the Internet, Portals and 
publications do not always classify information in the same way. But what if you could 
tag any information you put on the Internet or any information that you find on the 
Internet with simple keywords, so that you could find it again? And what if you could 
search for information that other people had tagged with the same keyword? That's where 
tagging comes in handy. 
2. WHAT IS TAGGING? 
Tagging is the process by which the resources in a collection are tagged i.e., 
assigned tags in the form of words, phrases, codes, or other strings of characters with the 
dual intention that the tags individually or collectively represent features of the tagged 
resources (or of resource-tagger relationships), and that such representations or 
descriptions may be exploited by search services that enable people to discover the 
particular resources that are of interest to them at particular times.^ '^ ^ 
Tagging may also be describe as a keyword that is added to a digital object (e.g. a 
website, picture or video clip) to describe it, but not as part of a formal classification 
system. The concept of tagging has been widened far beyond website bookmarking, and 
services like Flickr (Photos), YouTube (video) and Audio (podcasts) allow a variety of 
digital artifacts to be socially tagged. Tags can help you organize and find URLs (with 
the help of social bookmarking tools like del.icio.us), photos (with applications like 
flickr) Tags can also be a great way to draw attention to your posts and bring others to 
your blog or Web site. 
The real value in tagging is that a community of like-minded people is helping to 
sort and classify information. Tagging projects are constantly emerging to help gather 
information and share knowledge. For instance, the nonprofit technology community 
created its own NPTech tag on del.icio.us to share knowledge among people in the field. 
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To get started, just pick a keyword to represent your organization or issue, start tagging 
URLs that you come across with that keyword (using del.icio.us or a tool of your choice), 
and let your supporters know that they can use the tag themselves when marking content 
on the WebJ^'l 
3. WHAT IS SOCIAL BOOKMARKING? 
Social bookmarking is the practice of saving bookmarks to a public Web site and 
"tagging" them with keywords. Bookmarking, on the other hand, is the practice of saving 
the address of a Web site you wish to visit in the future on your computer. To create a 
collection of social bookmarks, you register with a social bookmarking site, which lets 
you store bookmarks, add tags of your choice, and designate individual bookmarks as 
public or private. Some sites periodically verify that bookmarks still work, notifying 
users when a URL no longer functions. 
Visitors to social bookmarking sites can search for resources by keyword, person, 
or popularity and see the public bookmarks, tags, and classification schemes that 
registered users have created and saved. 
4. SIGNIFICANCE 
Activities like social bookmarking give users the opportunity to express differing 
perspectives on information and resources through informal organizational structures. 
This process allows lilceminded individuals to find one another and create new 
communities of users that continue to influence the ongoing evolution of folksonomies 
and common tags for resources. Using a folksonomy- based tool for research lets you 
take advantage of the insights of other users to find information related to the topic you 
are researching, even in areas that aren't obviously connected to the primary topic. 
If you are looking for information about sailing, for example, you might find that 
other users saw a connection between sailing and boat repair, taking you in new, 
potentially valuable directions. These kinds of tools also encourage users to keep coming 
back because the folksonomy and the collections of resources are constantly changing. 
It's easy to imagine assigning a value for individual resources, resulting in a ranking 
system that functions as a collaborative filter. 
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5. IMPLICATION IN TEACHING AND LEARNING 
Tagging information resources with keywords has the potential to change how we 
store and find information. It may become less important to know and remember where 
information was foimd and more important to know how to retrieve it using a framework 
created by and shared with peers and colleagues. Social bookmarking simplifies the 
distribution of reference lists, bibliographies, papers, and other resources among peers or 
students. ^^^^  
Tagging and Social bookmarking are similar to each other they used to tagged the 
objects. It is easy way to find the information. Today's it is using on a large scale. 
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Chapter 4 
APPLICATION OF WEB 2.0 IN LIBRARIES 
Web 2.0 technologies are the "next big thing" in libraries because they offer social 
networking capabilities in providing information and services to the library's clientele. 
Web 2.0 have substantial implications for libraries. It might create changes in how 
libraries provide access to their collections and provide user support to their clients 
When discussing the impact of Web 2.0 technologies on library services, it is 
important to consider the profile of our new and future users, who are being referred to as 
"the net generation", "millennials" or "digital natives". 
Web 2.0 posed changes that were unavoidable as it provide the key library 
technologies used every day in library work. It is found in many libraries that the Web 
2.0 social technologies can provide opf>ortunities for staff development and user 
engagement. The use of web 2.0 technologies such as RSS, Blogs, Tagging, Social 
Networking, Podcasting and Instant Messaging has deeply influenced on the librziry 
services and also on the functions. Now it is easy to the users to solve their queries 
through the use of Instant Messaging related to academic point of view or any other 
purpose. They can chat to librarian online, some libraries provides the twenty four hours 
chatting service to the users. 
Similarly RSS is using on a large scale not only in libraries but also in a lot of 
websites to deliver the latest information. Libraries provide the fresh content to the users 
through RSS. Current Awareness Service is one of them. 
Web 2.0 has the strong application in libraries. In the following contents there is a 
detailed discussion on the "Application of Web 2.0 In Libraries". 
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APPLICATION OF BLOGS IN LIBRARIES 
The popularity of blogs is increasing day by day. Libraries are using blogs to 
share the information, to provide the services to their patrons. In recent days it is 
examined that the use of blogs have increased in libraries and information centers to 
provide the latest information. Patrons need not to go to the library to get the current 
information; libraries generally provide Current Awareness Service to their place with 
the help of RSS and Blog technology. 
Blogs have many applications in libraries. Blogs can be useful in the library 
and information centers to promote the following services-
(i) Library news page 
The blogs are often used in libraries to deliver news to the patrons. This can be 
in the form of a link to the blog on the main webpage or have the news displayed right 
on the front page. In fact, many libraries have a blog on the main library page. In most 
cases there is only one person with access to the sites to update it with news. With 
blogs more users can have access to the sites and update it as needed, hi all instances, 
there can be an administrator who has total control of who can post what on to the 
site. Since the weblog are so easy to set up, it is conceivable that any library, big or 
small, can have the "power" to communicate in a timely manner with their patrons. 
(ii) Dissemination of information 
A blog is very usefixl in dissemination of information to the library 
users such as information about new website, service notices, announcements, 
updates, event information etc. Current awareness service can be delivered very 
efficiently using blogs. All the users can subscribe to RSS feeds of specific sections 
and the library can keep posting information at one place thus avoiding mass mailing. 
Blogging enables instant delivery of information being pubUshed to all RSS feeds 
subscribers in a respective area. Also, if any changes and corrections need to be done, 
it is possible to do it at one place. 
The following example is taken form Library Stuff Blog, which delivered the 
news not only fi-om the library but also from some other areas. It provides information 
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about Books, Journals, E-Newsletter, News Events and Knowledge management. It 
also provides the general news of the world. 
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(iii) Library Resources 
Blogs can be used to highlight new and valuable resources added into the 
library. Blogs even work as web page and provide access to various free/subscribed 
electronic resources. Some area can be used for collecting feedback, providing 
training tips, sharing experience, rating information products etc, which finally result 
in better utilization of library resources. 
(iv) New Acquisitions 
The library may consider utilizing blog technology to announce new 
acquisitions/ new arrivals/ new additions in the library. For example new additions list 
can be posted on the page with RSS enabled features; users will get only entries 
matching to their request on their blogs and there is need to visit library pages for this 
purpose. 
Blogs are a very popular medium to highlight the library resources. Through 
the use of blogs a library can notify the users about the newly acquired books or 
recent arrivals. 
The foWow'mg example is taken from the IGNOU Library blog which provide 
information about recent arrivals in their serial section. It provides the information 
about newly acquired journals in many subjects. It also provides information about 
the free online journals. 
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(v) Consortia 
Libraries that belong to consortia can utilize blogs to communicate between 
libraries, set up meetings, post new databases added to share resources; discuss 
problems having the same resources, and discuss possible acquisitions. '^^  
(vi) OPAC 
Some libraries provide the facility to access their Online Public Access 
Catalogue (OPAC) through the use of blogs. It is convenient for the users to access 
the library catalogue by using the library blogs. Blog is a very popular medium to 
deliver the OPAC service. 
An example is taken from the Allama Iqbal Library University of Kashmir 
Blog. It provides many important services such as OPAC, UGC Consortium, Journals, 
J-Gate service and link to library networks. 
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The Other important services provided through the blog are as follows-
> Extension services 
Building a community of library users depends on the type of users 
library can post information e.g. teens, students, neo-literate etc. many other outreach 
services can be planned/ executed using blog e.g. library can facilitate linking 
between online book stores and users for personal purchases by library users. 
> Library Administrators 
Thoughts from library staff encourage openness, transparency, and add 
a voice to the library. Blogs provide platform to all staff monbers to 
express/share/contribute more on various professional issues. Information about 
training, conference, tacit knowledge on tools, etc are captured and measvired easily 
using library blog. 
> Community Building 
Librarians benefit from sharing of best practices and experience. Blogs 
are a timely way to offer advice and commentary on current library issues. Blogs also 
provide readers to post his/her opinion or experience. Sharing of experience, views 
from different users (across globe) builds sfrong community of user base. Learning 
and sharing becomes very easy and effective using blogs. 
> Fast Communications 
Blogs are useful to facilitate conmiunication between the project team, 
who are working on projects on the institutions/libraries. RSS enabled information 
publishing provides easy way of communication between RSS feeds subscribers/users 
of blogs. Any information published will be automatically collated on individual 
blogs/pages. Similarly, blogs can be used for collecting inputs from different 
sites/sources without any additional repetitive efforts. 
> Marketing of Library and Information services 
Blogs are also used in marketing of library and information products. It 
promotes products & services such as Indexing, Bibiographies, Lending, Reference, 
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CAS, SDI etc. It is also useful for the following resources such as Collection of 
books, reports, Audio Visual material, e- journals and online databases. Effective 
marketing of all the above is possible with the help of blogs which removes time and 
geographical barrier. Promoting library services through blog is most economical and 
a creative way. Sharing of resources also becomes extremely easy as well as it 
promotes sharing of resources within users without coming to the library. ^^^ 
Finally it can be said that blog is an innovative approach to conmiunicate to 
patrons and others. 
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APPLICATION OF WIKIS IN LIBRARIES 
Wikis are playing a vital role in the libraries. Users are more comfortable with 
it as it has the facility to edit, create, and download the documents. It also provides the 
facility to link to other document and other files. A library wiki is a good source for 
enhancing the ability of the students. The following applications of wiki is identified 
in libraries-
(i) Intranets 
Wikis offer the ability to capture individual expertise into a centralized 
repository of organizational knowledge, providing a fitting tool for an intranet or 
knowledge base. 
(ii) Training Tools 
Wikis provide a dependable tool for maintaining a pool of departmental 
knowledge. 
(iii) Library Web Sites 
Because wikis are capable of sustaining many hundreds of pages of 
information that can be published online without any programming knowledge, they 
are a natural choice for creating public Web sites. 
(iv) Event Planning Resources 
Wikis are collaborative devices that encourage group input, they are perfect 
choices to plan events within a group. 
(v) Subject Guides 
Wikis can be used for creating subject guides, subject gateways, 
(vi) Shared Documents 
Wikis also allows staff members to share the documents.^'^ 
Another application of wiki are as follows: 
> Wikis can be used for social interaction and discussions among the librarians 
and users as well. 
89 
> Wikis can also be used by the users to share information and enhance the 
content, and a record of these transactions is archived for future reference. 
Thus a wiki can be useful for libraries in many ways. It is a docvmient 
sharing system among the library users and also for the other people. 
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«• LIbraryWIkIs 
VIEW HMT 
FrontPage 
last edted tiy A BeMie 1 ft ago 
Crui* Mijccou^ or Log n 
' it Into Frof«Pag« 
Mg>t>Fte 
^PageNstory 
Welcome to LibraryWikis! 
libuii^VVikis IS .1 wiki jbcxrt wikis used in libraries It is a place foi learninq al»irt and sharing examples of 
libiaiv wikis The wiki is a coni|>anion to a leseaich article (xiblished vvitliin the "iepteniljei 200" issiie of 
lnfO'matioi> Te<-hnotoijv and Libiwia Theaiithoi of thewiki is Matthevv Bejune Assistant Piofessoi of 
Libiaiy Science Fiiidiie Univeisity Libiaiies and [Joctoial student at the Giaduate School of libiary and 
Infoitiiafion Science Uii(versit\' of Illinois at Uibana-Chaiiipaiqn He can tie reached at 
iiibeiuiie(a)purdue edu 
Members of the library community are invited to contribute to this wiki by editing or creating new 
pages. To do so, click Edit Page or Create a New Page You will be asked for a password which is 
LWcontrib and your name and email address. 
About the Article 
Citation Bejune, Matthew M (2007) Wikis in Libraries Infoiimtion Teclinotogy and Ubiailei. 2(>{i) n-i9 
Wikis have recently been adopted to sup|x>rt a variety of collaborative activities within libraries The article 
and the companion vviki tibrarvWikis (http//libraivwikis pbvviki com) seels to docunienf the phenomenon 
of wikis in libiaries This subject is consideied .ithin thefiame\-,ork of coniixiter sup|X)ited coo|5eiative 
vvoik (CSCW) The authoi identrfied thiity-thiee libiai> wikis and clevelopecl a classification schema wrth 
four categories 
^ Taos 1 ! ^ fetjOEl/ tojrvwte 
p To loki thto vrarinpwB, [ s H ^ 
access. 
1 Collaboration between Libraries (45.7 percent); 
; Collaboration between Library staff (31.4 percent); 
J Collaboration between Library Staff and Patrons (14.3 percent); 
' 4 Collaboration between Patrons (8.6 percent), 
1 Examples of libiaiv ivikis are presented ivitliin the article as is a discussion for why wikis are piimaidy 
i irtilized ivithincatecjoiiesi andn and not v/ithin categoriesni and IV It is clear that wikis ha\eqieat utilit\' 
] within iibiaiies and tlie airthoi urcjesfuithei application of wikis in libraries 
! Wiki Examples in each Category 
I Here aie links leading to examples of wikis in each of the foui categoiies If you knoj-j of othei libiaiy wikis 
not listed heie add them to one of the categoiies To do, click Edit Page You will he asked foi a password 
which IS IWcoiitrib 
; I Collaboiation Ijetween Libraries 
' : Collalx^iation l^tween Librar, Staff 
3 Collaboiation between Libiaiv Staff and Pations 
4 Collaboration betv/een Patrons 
Presentation at 2007 ALA Annual, Washington D.C 
I made a piesentation alxxit Wikis in libraiies at the RUSA MARS Piesident s piociiam ALA Annual 
Crmfpience in VVashmgton DC on June 24, 2007 Heie are my slides 
j beiune 2007 ALA Annual put 
I ARL SPEC Kit on Social Software in Libraries 
Jana Ronan, Univeisity of Floiida. and I aie woiking on an upcoming ARL SPEC Kit that focuses on the use of 
social software in libiaiies We suiveyed ARL libiaries on then use of ten types of social softwaie 
1 social networking sites like MySpace and Facelxwk, 
2 media shaiinq sites like YcxiTulje and Flicki 
J social Ixwkiiiaikiiici oi scxial tagging srtes like de li cio us and libiaryThing, 
4 wikis iike Wiki|x<lia and the Libiaiy Success A Best Practices Wiki, 
5 blogs like LiveJoui nal. and Bloggei 
•3 sites that use RSS (Really Simple Syndication) to syndicate and broadcast content including Web pages, 
blogs ixxlcasts and Twittei 
' instant messengei sen-ices like AOL Instant Messenger, and Meebo, 
8 VOIP (Voice Over Internet Protocol) services like Google Talk andSky|)e, 
9 virtual woilds like Second Life and Woild of Warciaft and 
10 widgets that can be embedded in othei applications like MeeboMe, and Plugoo 
• roJlj*.nfrti<in bttwren JAiiar^ ^aff 
• t;oH>bofilMn fr«twa«n PHToffi 
adtsd by [irdsdosed] 
Caiafaorstlan between I t r a r y Staff and 
Patrans 
Bdtadbyfmiidosecl] 
ColatMratian b e t w n n Ubrary Stall and 
Patrom 
•dMbyi in i ick isad] 
Colatmratnn between Ubrary StaA 
ajtad by [u ifadmed] 
Colatmration between Library Staff 
edtedby[undsd»ed] 
CelaboratJon between Ubrary Staff 
edtgdbyCiiiilsdonil] 
FrontPage 
BdtodbyfiffKlKkMerf} 
(http://librarywikis.pbworks.com/) 
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APPLICATION OF RSS IN LIBRARIES 
RSS (Really Simple Syndication) is a convenient way to keep the library users 
up-to-date with new content on the library website. Instead of having to click through 
the various sections of the library site to see what is new, users can have that 
information pushed directly to their computer! RSS has been adopted by many news 
services (The New York Times, National Public Radio, The Wall Street Journal, BBC 
News, etc.), blogs, and other commercial sites (WebMD, ESPN, Orbitz, People, 
Salon, Yahoo!, eBay, etc.). There are various RSS feed applications for libraries. 
According to Wusteman (2004)^ ^^ announcements, extended services, e-joumals and 
table of contents services, reference service, library blogs, web resource 
announcements, search resource, books, newsgroups, search results, and RSS-based 
search engines.^ '*^ 
A library can create RSS feeds in the following services-
1. Create an RSS feed for the library's electronic newsletter. 
2. Create an RSS feed for new additions to the online catalog. 
3. Create an RSS feed for new programs and events posted on the library website. 
4. Create an RSS feed for press releases and other media advisories. 
S.Create an RSS feed for library job openings. 
6. Subscribe to a few RSS feeds, such as local news websites, and share the content 
on the library's website. This could be included on a page containing other local 
resources and local links.^ ^^ 
In relation to the above contents there are many applications of RSS feeds in 
libraries. RSS can be applied to some of the following Library & Information 
Services: 
(i) Library News 
Through RSS feeds it is possible to deliver the library news to the 
patrons such as library timings, recent arrivals and also for the new services launched 
in the libraries. 
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(ii) Library Catalog 
Libraries can also provide RSS feeds about the library catalog. Latest 
and updated information deliver to the users via RSS feeds. 
(iii) Events 
Through RSS feeds libraries can also provide information about latest Events, 
such as Conferences, Seminars etc. 
(iv) Current Awareness Service 
Current awareness services alert scholars, researchers, and health care 
practitioners to recently published literature in their fields of specialization. Librarians 
who provide these services use various methods to keep cxirrent with academic and 
professional literature. Traditional methods include routing print journals, distributing 
photocopied journal tables of contents, and simply browsing professional 
publications.'^^ 
The following example is from Hennepin Country Library which is providing 
the RSS feeds in many services such as; it provide the library news, library catalog. 
Catalog News, Events and Classes, Bookspace and subject guides through the use of 
RSS. Subject Guides deals with almost all the subjects and in each subjects RSS feeds 
are available. This is the most important service in this library. Subject guides contain 
almost all the subjects such as- Arts «& Entertainment, Current events, Education, 
Music, Law and Courts, Science, Technology, Music and social Issues etc. 
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na > T-*f*ranca ft raiaarch > -< 
Subscribe to our Free RSS Feeds 
This BSfcrf button allows you to subscnbe to one or more of our RSS 
Fesds (ATiat an> RSS feeds?) 
L i b t « y H v m 
tSiwd L.ile«t qoiii9» on ai H c n n t p h i Loiinty Llbi« iy 
My Account 
Personlized feeds of your items out and holds information Get started at 
My Accoiiiii 
L f t i M y C«l« l«9 
Make any t>i(<ilog t c a i c h trio a custom RSS feed Watch for th« 
t S S M button on every search resuRs page 
C M « l 0 4 N e w t 
I S M N v w t And search tips foi iisins the Hennepin C»unty 
Llbiaiy ta ta la t ) 
E v « i r t » 4 C U M M 
Make any Ev«nh oi L la ts*s s«aich tnto a custom RSS f n d Watch for 
the tSSIiH button on every search results page 
^ ADD US TO YOUR 
•WEBSITE 
A l feeds inckide a code snippet 
that you can copy and paste mtG 
your own websitsl Keep your 
visitors up-to-date on resources 
available to them at the library 
* F R E E N E W S R E A P E R S 
You1l need a news reader to 
subscnbe to our RSS Feeds Marry | 
newrs readers are web-based 
others can be downloaded to your 
computer Here are a few 
•xamples 
• Blo^Nnes web-based news 
reader 
• i ioo^le News web-based news I 
reader (or a<M to |()0«>jl«) 
• imphetaDesli dovinloadable 
news reader 
• My Vahno includes a news 
B e e b p a c e 
Most of our Itnok lists including on order titles bestsellers and more are 
avwlabto as RSS fBBds Watch for the I S M button 
St ibKct GuiJe* 
tZttti ^1 Subject Guides - includes all the subject feeds below 
ttSM Afts & Entertainment 
CS M Automotive 
tSked Books & Authors 
I S S M Business S. 
Investments 
tSSfirf Consumer Information 
I S S M Countnes & Travel 
e S M Cultures & Diversdy 
_ M M Current Events 
• S S M Education 
n S M Genealogy 
ftSSM Government Information 
tSSfNri Grams & Nonprofits 
I S S M Health & Wellness 
KSttti History & B ography 
I S S M H o m e & Garden 
ISS iHrf Immigration & 
Crt ^enshiD 
U B S M J o b s 8. Careers 
Q B S M L a n g u a g e Leammg 
• I S M Law & Courts 
Q B S M Magazines & Newspapers 
G B S M Minnesota 
U n S M Music 
O I S S M News 8. Wealhw 
' _ I S M Parenting & ChiW C t r t 
' 2 K B M Patems 8. Trademwlcs 
<_ kSSM Polit cs & Elections 
U K M Ready Reference & Fast 
Facts 
Q U S M Science 
'J K S M Small Business 
U B S M Social Issues 
U B S M Sports & Recreation 
QkSMTechr>o logy 
N e w t f iom ynui Local Llbiaiy 
I S S M Augsburg Park bbrary Q U M 
I S S M Brookdale bbrary Q B S M 
I S S M Brooklyn Park Library G 
ISSMChannplin bbrary Q B S M 
BSfccrf Eder) Praine bbtary • I S M 
ISSMEdina bbrary Q l S M 
I S S M Excelsior bbrary Q I S M 
ISSItH Golden Valley bbrary O I S M 
I S S M Hopkins bbrary Q K S M 
I S S M Long Lake bbrary Q B S M 
I K M M a p f e Grove library U l S M , 
I S S M Maple Plain bbrary • B S M 
B S M Minnetonka bbrary Q B S M 
I S S M Osseo bbrary D B S M 
I S S M Oxboro bbrary Q B S M 
I S S M Penn Lake bbrary Q B S M 
L'BSfccrfPtymoulh Unary QUHml 
U B S M Ridgedale bbrary Q B S M 
r j B S M Rockford Road Library H B S M 
' . B S M Rogers bbrary Q B S M 
BSfcrfSt Anthony bbrary 
St BorafacMS bbrary 
St Louis Park bbrary 
I Southdale bbrary 
iWayzata bbrary 
IWestcmkabbfary 
I Central bbrary 
East Lake bbrary 
Franklm jlwary 
Hosmer bbrary 
bnden Hills Library 
Nokomis bbrary 
No ih Regional bbrary 
iNottheast bbrary 
Pierre Bottineau bbrary 
Roosevelt bbrary 
Southeast bbrary 
' Sumner bbrary 
Watker bbrary 
Washburn bbrary 
Webber Park Library 
What ate RSS f e e i h ^ 
RSS feeds allow you to keep up-to-date on your favorrte websites by 
'subscnbing' to their feeds New information added to those sftes can be 
easily browsed by visiting a single web page called a 'news reader' The 
news reader automaticatly checks for updetes and displays them for yout 
(See links on the stdebai to popular news readers) 
(http://www.hclib.orgpubsearchRSS.cfm) 
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Besides all the above services there are some other important services which is 
provided with the help of RSS feeds-
> Selective Dissemination of Information. 
> Bibliographic Service. 
> Bulletin Board Service. 
Role of RSS in Marketing of Library & Information Services 
RSS is a technology that has the potential of overcoming many of the Library 
and Information Marketing challenges we are facing today and becoming a preferred 
tool to get 100% of our content delivered to the users, as well as a tool to help us 
making the library website top searchable site. The simple RSS explanation from the 
marketing point of view is that RSS is a simple to use content publishing tool for 
librarians and publisher. It allows getting your content delivered to end-users, without 
the fear of spam filters stopping your messages, and to other "content consumers" 
(other websites, search engines and so on). RSS gets your content delivered, period, 
and it helps you increase your site rankings and drives new traffic to your site.^ ^^  
BlogBridge: Library (BBL), a new product developed by a company "is a 
piece of software that you can install on your own server, inside your firewall. It is not 
the content of the library (the books) but the software used to organize the library (the 
building)." While BBL's potential for libraries has yet to be determined due to its 
being brand new, it is conceivable that this syndication will replace browsing and 
searching through library websites for content. BBL and similar RSS aggregator 
applications, installed in a library's system and coupled with the social network of the 
library, will enable users to have a single, customized, personal library page that 
syndicates all the library content of interest to them and their research, eliminating 
irrelevant information. And users will, of course, control that page and that content.^ ^^ 
During this study many library sites were visited and it was found that most of 
the libraries providing RSS feeds relating to in recent arrivals, and Current Awareness 
Service, Library news and for events etc. Thus, we can easily understand how the 
libraries are providing the services to the users with the help of RSS technology. 
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1. APPLICATION OF INSTANT MESSAGING IN LIBRARIES 
IM (Instant Messaging) is one of the important tool of web 2.0. It is very 
important from the communication point of view as it is a very easy and effective 
tool. IM usage varies widely across different age groups. Instant messengers utilize 
IM not only as a way to expand and remain connected in their social circle, but also as 
a form of self-expression, through the use of customized way of messages, profiles 
and buddy icons. 
IM has essential applications in libraries. The first and most important 
application of IM is to provide the reference service to patrons. It is estimated that 
almost every library is using this service to satisfy its xisers. 
There are following important applications of IM in libraries-
(i) Instant clarifications for the Questions from users and vice versa-
Instant messaging allows students, staff and other user to solve their queries 
by asking the librarian. Most of the librarians solve the queries of the users. They 
satisfy them by giving them good and intelligent answer. However some libraries do 
not provide the free IM service to the external people. 
(ii) Online meetings-
IM is also used in online meetings. Its use increasing very rapidly because of 
its feasibility and time saving featiire. The users such as staff and other organization 
can save their valuable time through the use of IM. 
(lii) For providing virtual reference services 
Through the use of IM it is possible for the libraries to provide reference 
service to their pafrons. Nowadays libraries are providing reference service through 
the IM. There is no need to go to the library desk, most of the libraries are so keen and 
able to provide twenty four hour services to the users. They use different types of 
softwares for IM. 
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2. INSTANT MESSAGING REFERENCE ADVANTAGES 
There are some important advantages of IM in reference service such as: 
> Speed of interaction with patrons. 
> Lowcost of implementing service. 
> Time Saving. 
> Provide Fresh Contents 
The following example is from the University of Illinois at Urbana-
Champaign, University Library. This library providing instant messaging services in a 
very convenient way. 
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About Ask A 
LH>rari<n 
Connect by 
Subject 
Privacy Policy 
How Chatting 
Worl(s 
t Help About 
UNIVI;RSIIY LIBRARY 
INIHSAl IIKBANA CHAMF'AKiN 
• i i i - M n i 
Librai, - M'4 Us 
Ask a Librarian 
INSTANT MESSAGE US 
Please use the box below to communicate with 
libranans \,vith different areas of expertise. See List. 
If you state your question up front, you have a better 
chance of being directly connected to a librarian with 
subject expertise in your subject. 
Having trouble using tfns widget? Try this alternate 
version of tlie kiM. A Librarian to Instant Message us. 
If we irt offline or you cannot see tfie box on your 
screen. 
please e-mail us. 
What is A%k a Librarian? 
How to M Us I No IM Software? 
D Unwtrsity Library Unfvtfrstty of Illinois j t Urban«-ChAmp«i^ 
1408 W. Gregory Dr. I Urbana, IL 61801 
217-333-2290 
CONNECT DIRECTLY WITH A SUBJECT 
EXPERT 
Subject libraries offering their own online reference 
services. 
EMAIL US 
Send us your questions. Responses v/ithin one 
business day. 
P PHONE US 
Mam Reference: (217) 333-2290 
Undergrad: (217) 333-8589 
VISIT US 
Reference 8t hiformation Desk : 200 Main 
Library 
Undergrad : Upper level. Undergraduate Library 
For hours, see Library hours schedule. 
SMS Text Us 
You can SMS text the library from any cellphone that 
supports text messaging. Standard charges apply. 
based on your cell phone plan v^th your account 
provider, for both niessages you send and receive from 
ut. 
1 . Send a text to 265010 
2. The message should start with our AIM buddy name 
(askiUinois) and a colon., followed by your question 
3. Example - askillinois: What is the call number for 
the movie Blade Runner? 
4. You will receive replies as separate text messages. 
For comments on this page contact: o«t*w«y Conversion 
Last nnodlfled by: Jennifer Emanuel on 7/23/0» 
(http://www.library.illinois.edu/askus/) 
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APPLICATION OF SOCIAL NETWORKING IN LIBRARIES 
Libraries are utilizing social networking communities as marketing platforms, 
tools for outreach, and networking venues. Due to their enormous popularity with the 
general public, they offer libraries a unique opportunity to interact with patrons in 
their own space. 
(i) Library Portals 
Social networking used in library portals. 
The UIUC Undergrad Library "^^  has established a MySpace page which acts 
as a portal leading back to the University of Illinois at Urbana-Champaign library 
Web site. They have even created a library catalog search box that other MySpace 
members can add to their profiles. By building a presence within an online 
community where many of their patrons currently interact, the library becomes more 
accessible and highly visible to a large demographic of potential users. 
(ii) Promotion 
Social networking Web sites allow people to feature detailed descriptive 
information along with photos, videos, and audio files within their profiles, making 
them customizable marketing vehicles. The library at the University of Central 
Florida is utilizing its page within the MySpace community to connect with millions 
of other members to promote the UCF Ask a Librarian and spotUght library 
resources. '^^ ^ 
(iii) Networking 
Since these social Web site communities are all about creating relationships 
between members, they offer infinite networking opportunities. The Brayant 
University Library has established a presence within MySpace, to create relationship 
among users, 
(iv) Outreach 
Many librarians have joined the 16 million members of the Facebook 
community to offer their services. They are blogging, joining groups, and creating 
detailed profiles inviting students, faculty, and staff of the educational community to 
call on them for research assistance. ^^^ 
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Thus the social networking sites have very important applications in libraries. In 
terms of special libraries it is provides the facility to reach out the new users. The 
following examples are taken from the Brayant University Library. 
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In^wwttan > Dutch Mu$k 
F(nlgn,Fi1*fid^.Fantastici watch Dndaretand Resp«ct 
H O I Z O M R I 
<i|mys£ace. !3,., 
Bryant University Library 
l l iMt creative ^ 
VIewMjr Photos '.Idaos Hjifl 
Ubrant Bryant Unrverstty 
3S/Male 
SMlTHFtELD Rhode Island. US 
Last Ugin 1 msnOOS 
I wwwmyspaceconn/bfyantunwersiv . 
C^ 8encjMP^ Ji' 
% Add to Friends 
^ Add Comment "^  
Hy 
I Weic ome to tht Douglas and JudlBi Kruftp Ubnryf W« 
!« plsnty of sbjdy space Ions of computers foryou to 
I use wtralessconnectFvitv for your laptop and much 
more Visit our for more Information 
Come and see us for help on your research paper or 
I prelector to stmpfy borrow 8 book} 
I Research Assistance 
Find Articles 
Wh« I'A Ilk* t« meet: 
Bryant umverstty students and alumni 
The library Is a resource here for you 
Please vtsit our profile often for updates end 
Information 
Latest Blog Entries 
St*»cnt>* vi«w Oi-ffi U n v r i i t t UfafyVff Boa 
19/08/300918 19 
I 09/Oe«009 06 54 
23 )^7*200914 16 
I 19/07/2009 06 53 
19/07/2009 06 37 
Dunkin'Oonuts Does the Library TTiingi 
What are you REALLY supposed to do wtth a book? 
2-D Barcodes 
Bryant Irbrar/s official BLOO 
Copynght Calculator Tool 
Genet •)! 
VWe aie taMft«t*d bi lM%>hgymi ito (ffSMich Ml latetenl tvpfct liM« «the MMdiy! 
I.M. Us 
•e here jr-d ^ tf-if towr id s pTv^^r i ' 
ed*nirk/ame meelx>guest7H6S92 
4« 
Taict a Ubrsrian 401595 7306 
QQnm 
SiiMiK: 
Z04l*K SI91: 
EltiKAtkMC 
angle 
•"apncom 
Orad / pn f^esslonal school 
a UbrariM : 401.232.6299 
Email a Librarian refdeskObryant edu 
HMJC 
The library has c d "s fiat you canbonrrw To checkoutwhatwevegotyouyou can peruse the 
Audio/Visual Collection Oryou can search by composer, mustc group, or album title, etc 
YMlerday 
Library Bryant Unrversity posted 8 new b(og 
i unkin' Donuts Does the Library Thing 
ibiary Brvant Universfty added 2 new (tfiotos to 
theaRHiin 
Watch Alms from the comftrt of your on-campus computerl Check out Iti 
need to enter your user name and password 
Video LibraryatB 
W«p "^  i^i 
We Bvenhave some . . " Bread -^ i= here at Bryant You can wrtch The l-mioiyChanriei.DlscO¥e»y 
Channel, Fen News and CNN thim your on-campus housing 
Bceka 
or course we hwe books to cover your research and If we don! have It someone In tie HEUN 
(http://www.myspace.coni/bryantuniversitylibrary) 
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APPLICATION OF PODCASTING IN LIBRARIES 
Podcasting is the audio and video files available on the internet as it has been 
discussed in previous chapter. Podcasting is an interesting tool of web 2.0. From the 
library users point of view, it is very important because it is easy to find or to get the 
latest information. The library users are much influenced by it, because generally 
teens are more keen about video and audio files. 
Podcasting has some important applications in the libraries. Following 
applications of podcasting are generally fovmd in libraries-
(i) Podcasts promotes recordings about the library's services and programs 
A library uses podcast to inform the users to know about the new programs. It 
is also used to show the library services. 
(ii) Podcast highlights about new resources 
Podcasting can be used to highlight the resources or newly acquired materials. 
Libraries inform the users through podcast about their new resources. A user can 
choose the podcast of his/her own choice. It is seen that libraries provide the podcast 
through their blogs and websites. 
Among new resources of libraries books, journals, magazines etc can be 
highlighted through the use of podcasting. 
The following example will clarify more about podcasting. 
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m H* mt Fnata Tools Hut) 
org/Fro7«ns2gD/ QGO 
31K QoulM 
programs tO QO 
D^ncE rx unwr WTH PoocAsrai wBi woo MS MQft 
( Have questions 
Cick here tor hefeil 
teens & 
tweens 
adults 
Loam a craft or 
preserMnnyou 
nay have nissad 
STORY T W M r r r B i 
A boy receivM new nitens and is told to 
talce special u r e of them v«Nl hodpens 
when he toses one of the mitens'Listan to 
ffia story to find 0(i 
SHOAT STOKY LYCA AHO THE UON 
Preserttig the v w w s ot the 2006 
Abrttn^on Liyanes Teen Poetry and 
SNsrt Story Corrpetlnn Madeon Dutntn 
the thrd phce wrmer for mdde schod 
short story reads Tyca and the Uon' 
S U M C n K£AO«G CLUB JUST READ IT 
Aduls' Joktihe sunner reatkig ffvig and 
./Mf A e ^ Jtd Wbrthngton UbrtnesI 
#Intemet 
(http://www2.worthingtonlibraries.org/programs2go/) 
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(iii) Podcasts enable librarians to share information with anyone at any time 
Podcasting plays an important role in sharing of information. Librarians are 
able to share the information among users. They can also share their ideas in the users 
community. They are able to share the information at any time because generally 
podcasts are available on the internet and it can be easily updates once the podcast has 
been published on the libraries blog or website it enables a user to get the podcast. 
The use of podcast in libraries is not so long, it is a recent activity and gaining 
popularity very rapidly. 
Thus podcasting playing a vital role in libraries. Podcasting can be a 
publishing tool for users and librarians' oral presentations. 
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jrer |Q|>lic QB^ary^^ast^ 
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APPLICATION OF SOCIAL BOOKMARKING AND TAGGING IN 
LIBRARIES 
Tagging is a very important tool to highlight the resources. Libraries generally 
used the tagging to highlight their resources such as books, journals etc. 
Tagging has many important applications in libraries-
(i) Class Reading Lists 
With the potential to link to text, video, audio, and image files, social 
bookmarking Web sites are ideal tools for creating reading lists comprising online 
resources. 
(ii) Subject Guides 
Many Libraries classified all its bookmarked electronic resources according to 
the Dewey Decimal System, to develop subject guides on del.icio.us. Because of the 
flexibility of tagging, these applications present great potential for use as dynamic, 
easy-to-update, electronic resource guides. 
(iii) Keeping Current 
Members of the library profession keep informed of new developments in the 
field by browsing bookmarking networks using tags such as library and library 2.0 to 
find the most recent publications, reports, podcasts, and more. They are staying 
abreast of new images, presentations, and reviews being posted concerning 
conferences by searching for tags. 
(iv) Bibliographies 
Academic librarians are developing bibliographies of journal articles and 
scholarly papers on CiteULike and other academic bookmarking communities where 
they can record full citation infonnation for each entry and export their libraries to 
BibTeX or Endnote. These Web sites are valuable tools through which members can 
easily create bibliographies of online resources and share them with others. 
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(v) Patron Bookmarking 
Social bookmarking can also be use for Patron Bookmarking. 
The librarians of the University of Pennsylvania have developed a customized social 
bookmarking system called PennTags. It is a private bookmarking community, made 
available only to UPenn faculty, staff, and students. Similar to other social 
bookmarking services, PennTags enables its members to bookmark and tag online 
resources including records from the library OPAC.^ '^^ '"^ 
Social bookmarking playing an important role in Libraries and Information 
centers. 
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Chapter 5 
SUMMARY AND CONCLUSION 
The World Wide Web has affected people across the world as there is a revolution in 
social communication. Web 2.0 is the outcome of the advances in communication this 
development is going to increase, as Web 2.0 provides the facility to communicate in 
a convenient way. 
Due to growth in information, the social tools of Web 2.0 offers libraries a 
great and many opportunities to interact with their patrons and vice versa. These new 
Web applications provide the means to quickly and easily create valuable resources, 
discover new ones, collaborate, keep current, build relationships, and promote 
programs. Through these social applications, libraries are able to go reach their users 
and enable them to create, contribute, and connect to the global community. 
Towards the end of this study it was realized that personal and professional 
uses of Web 2.0 applications and tools is the need of the hour. The libraries are using 
Web 2.0 applications on a large scale, they want to provide more and easy accessible 
services, more close to the patrons and promote their resoxxrces. 
The libraries and librarians also pay attention towards Library 2.0 it can be 
better described as follows- Library 2.0 is orientated towards web 2.0. The Web 2.0 is 
the technique that enables us to present a new quality of library service. Library 2.0 is 
based on techniques and concepts of the Web 2.0. First we have to take a look at the 
Web 2.0 and what are the key concepts, the key techniques and take a look at a few 
services that librarians have to know to get a better idea about Web 2.0. 
Similarly the concept of web 3.0 is emerging very rapidly with new features. It 
is also called the semantic web. But nowadays Web 2.0 is prevalently in use. We gear 
ourselves to enter into future realms of Web 3.0. For the present, although the 
teaching fraternity is charged with the responsibility of training the future librarians in 
Information technology such that they can distinguish between the technology to be 
known about, technology to be skilled in and technology to be implemented for 
enhancing library services. We can never overtook the basic fact that the libraries are 
service institutions and all activities library professionals undertake are meant to 
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satisfy the users, hence whether Web 2.0 or anything beyond it, technology will 
always be a means to that end called user satisfaction. 
The tools of Web 2.0 such as Blogs, RSS (Really Simple Syndication), Social 
Networking Sites, Instant Messaging, Wikis and Podcasting has great implementation 
in teaching, learning and in communication. 
However it was seen during this study that Web 2.0 is yet to catch up in Indian 
libraries. It is possible for Indian libraries to apply the tools and techniques of Web 
2.0 to enhance their services, uses and for the distance approach. 
Thus, it is clear that the Web 2.0 "movement" demands of libraries simply cannot be 
ignored. The response to these challenges is not straight forward. Web 2.0 
developments are compelling and necessarily a leap forward. However, all libraries 
now need to evolve a Web 2.0 strategy, and follow that strategy skillfoUy but 
thoughtiully. Overall we can say that the web 2.0 play an important role for the 
development of libraries as well as for user development. It makes easy use of library 
services with the help of www or internet. 
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